uality of
Life

Survey
2023/24

22 October 2024
Headline findings

Launch event presentation

GCRO

Gauteng
City-Region
Observatory
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Overview of Qol 7 (2023/24)
What is Quality of Life?

iy 5

‘Quality of life’ isa c bt that moves e :
"~ beyond traditional ways of thinking about fiks Wi
and measuring development progress.
= > T |
It does cover traditional measures.of ‘living
standards’ such as backlogs in access to
services, employment, and poverty. But it is
based on the idea that more information is
needed to understand the full array of -
peoples’ objective circumstances, and their
subjective perceptions of themselves within
the worlds they inhabit.
E & \ gl
So in a nutshell quality of life isameasure
of multi-dimensional well being in a society



Overview of QoL 7 (2023/24)
What is the GCRO’s Quality of Life Survey?

[
:

The GCRO’s Qualit
was first done in 2¢
every two to thre
designed to giv
what life is like
It looks at socio-eco

levels of satisfaction services a
government, the values, the socio
political opinions, and other
characteristics of Gau"ng’s inha
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Overview of Qol 7 (2023/24)
What is the GCRO’s Quality of Life Survey?

One of South Africa’s

largest and longest-
running social surveys

(2009, 2011, 2013/14, 2015/16, 2017/18, 2020/21, 2023/24) : ) t\,

N / 1

@ A !'
GFQSF Ice ﬁ

Randomly sampled adults S
are interviewed at their |
homes




Overview of Qol 7 (2023/24)
What is the GCRO’s Quality of Life Survey?

B ' Data is representative at
Y ward, municipal and

provincial levels

Data can be mapped in

many ways, and is
comparable over time




Overview of Qol 7 (2023/24)

Number of interviews

QoL 7 (2023/24): All interview points

13795

respondents

600

or more interviews per municipality (lowest
was Lesedi at 625)

529 wards

with at least 20 interviews in each (highest was
66 because of deliberate oversampling of
‘coloured’ and Indian respondents)

GCRO

Gauteng
City-Region
Observatory



Overview of Qol 7 (2023/24)

Number of interviews

QoL 7 (2023/24): # of interviews per municipality

B
625 3,942

Tshwane

Mogale City

\//\Z
Ekurhuleni </

__(\ ) L J{Johannesburg

( Rand West

Merafong City

A Lesedi
O
Emfuleni ﬁ \//’\

Midvaal

Number of
interviews
(unweighted)

4,000

1,500
400

Qol Census Qol Census
Unweighted | Weighted 2022 Unweighted | Weighted 2022
City of Ekurhuleni 2718 3737 4 066 691 20% 27% 27%
City of Johannesburg 3942 4 436 4 803 262 29% 32% 32%
City of Tshwane 2 637 3670 4 040 315 19% 27% 27%
Emfuleni 915 837 945 650 7% 6% 6%
Lesedi 625 18 132 783 5% 1% 1%
Midvaal 726 103 112 254 5% 1% 1%
Merafong 678 200 225 476 5% 1% 1%
Mogale City 824 397 438 217 6% 3% 3%
Rand West 730 297 334 773 5% 2% 2%
Total 13 795 13795 | 15 099 421 100% 100% 100%

City-Region




Overview of Qol 7 (2023/24)

The breadth of the survey

Economic

Governance

Demographics

Over 200 questions

Environment /
Sustainability

Life satisfaction

Experiences of
Violence

Transport

Social
mobil-

ity




Overview of Qol 7 (2023/24)

Sample process before going into the field

EA-based clusters were . Residential dwellings were randomly
randomly sampled in wards sampled in EA-based clusters

Gauteng
City-Region
Observatory



Overview of Qol 7 (2023/24)

Sample process in the field

AN APARTMENT BLOCK GATE COMMUNITY

One household was randomly One adult (18+ years) was randomly selected
selected at the dwelling —)  at the household to interview

After data collection, the data was weighted in line with the estimated adult

population per ward as well as race-by-gender numbers per municipality
GCRO |,



Overview of Qol 7 (2023/24)

Fieldwork progress

3500

December

2034 fieldwork

3000 break

2500

2120 88
1665
2000 Loadshedding

ended
1500

1000

National and
Provincial

355 Elections

Pilot interviews,

500 QA approved for
108 / final dataset

Aug 2023 Sep 2023 Oct2023 Nov2023 Dec2023 Jan2024 Feb2024 Mar2024 Apr2024 May2024

28 159 visit attempts were made to sampled points,

yielding 13 795 QA approved surveys
GCRO|#,



Overview of Qol 7 (2023/24)

Some challenges experienced

With each successive Quality of Life Survey,
fieldwork challenges grow:

Respondent refusals

* Respondents were reluctant to allow fieldworkers
into their homes. Fieldworkers were permitted to
conduct interviews outside

Access issues

LAy

* Access difficulties in boomed areas, estates and ; 1| | ik aldiy
gated communities - o~~~

Resistance by gatekeepers in Lesedi around local
labour issues

Safety and security issues were severe in
Winterveldt and Soshanguve.



Overview of Qol 7 (2023/24)

How has overall measured Quality of Life shifted since 2020/212

Quality of Life Index

61 63 64 61 ?
I I I I |

201314 2015/16  2017/18 2020/21 2023/24

Presentation is organised into the seven dimensions
of the QoL Index

Red slides are QoL Index questions.

=
mgmlm_!umgm 4. HEALTH ® @
OO0G | U!-.
o 1o
i
3. GOVERNMENT \ 5. SAFETY

SATISFACTION

_,®

SATISFACTION

&
|

2. SOCIO-ECONOMIC
STATUS

- N

@ QUALITY &ﬁ‘
OF LIFE
ﬁ O INDEX 7. PARTICIPATION

1. SERVICES




Overview of Qol 7 (2023/24)

The overall story

15 years of data gives us a remarkable longitudinal
perspective

* The data suggests marginal improvements between
2009 and 2017/18 across many indicators

* But the COVID-19 global pandemic threw the GCR
into crisis, as it did the rest of the world

 The COVID-19 pandemic arrived in a society
already struggling with low economic growth, acute
unemployment levels and weakened governance
capacity

*  We were hoping for signs of a post-COVID
recovery

* However it is clear from the QoL 7 (2023/24)
survey results that Gauteng continues to face
serious challenges across many dimensions — a
poly-crisis at the household level

* Negative sentiments have deepened as a result
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Health

The percentage of those using public healthcare facilities has increased over time

|
DmmE e ol
R

Percentage of respondents using each type of healthcare facility

2013/14

s 7

2020/21 24
2023/24 23
|

® Public healthcare facilities Private healthcare facilities

m Use public and private healthcare facilities ® Traditional/Spiritual healer

2017/18

® Not applicable, don't usually need healthcare GCRO &



Health

Wide difference in satisfaction between private and public, though some improvement

Percentage of users of private and public healthcare services who are satisfied.

100
8
93 97 94 9

80

60 66 e —————

o 8
40
20
o)
2015/16 2017/18 2020/21 2023/24

- Private healthcare facilities —=Public healthcare facilities

Gauteng
City-Region
Observatory



Health

Continued huge disparities in health access and protection by population group

Percentage of respondents who use public healthcare and who are covered by medical aid by population group

100

80 74 73
66
60

%

31

2
18 17 3

Black African

Coloured

Uses public healthcare facilities

Indian/Asian

White

Covered by medical aid/insurance

GAUTENG

Gauteng
City-Region
Observatory



Health

As the COVID crisis dissipates, some recovery in reported health status, except among whites

Percentage of respondents reporting poor or very poor health status by population group

25

20

15 13
R 2 12 . 12 93

10
10 9 9 = ) 8
7 7 7 7
6
I—5 |
N I
Black African Coloured Indian/Asian White GAUTENG

W 2015/16 MW 2017/18 ™ 2020/21 W 2023/24

Gauteng
City-Region
Observatory



Health

QoL shows a remarkable split between male and female poor health status, increasing through COVID

Percentage of respondents reporting poor or very poor health status over survey iterations, by sex

25
20
15
15 — 14
) /2 12
10 2 9/ ——
3 10 10
— 7
5 7
5
o
2015/16 2017/18 2020/21 2023/24

—=Male ==—Female GAUTENG

Gauteng
City-Region
Observatory



Health

Population at high risk of depression continues to rise

(PHQ-2) diagnostic

Over the past two weeks how many days

have you been bothered by ...

... little interest or ... feeling down,
pleasure in doing depressed or
things? hopeless?
Not at all 0 o
A few days 1 1
More than half the days 2 2
Nearly every day 3 3
Across 2 questions, o to 2 = low risk of depression
combined score o '
out of 6: 3 to 6 = high risk of depression

At high risk of depression

25

20

15

15

%

10

12

2017/18

2020/21

2023/24

Gauteng
City-Region
Observatory



Health

Percentage at high risk of depression increasing faster for those facing socio-economic stress

% at high risk of depression, by various forms of socio-economic stress, compared to the provincial average

25

21

20

22

18

15

%

18

14

10

15

LN

12

Unemployed and looking
for work

Missed debt repayment

2017/18

Household income of R1 -

2020/21

R8oo

2023/24

GAUTENG

Gauteng
City-Region
Observatory
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Safety

Increase in % who have been a victim of crime in the last year, though not at pre-COVID levels

100% A

90% - 20 19 2l

23
80% -
70%

60% -

%

50% A Yes

N
40% - 80 81 79 °

77
30% A
20% -

10% -

0% T T T |
2015/16 2017/18 2020/21 2023/24

Gauteng
City-Region
Observatory



Safety

More respondents believe that the crime situation has gotten worse in the last year

100%
90%
0,
80% 42 45 43 48
70%

60%
Got worse

%

0%
>0% Stayed the same
40% ® Improved

30%

20%
0,
- i :
0%

2015/16 2017/18 2020/21 2023/24

Gauteng
City-Region
Observatory



Safety

A slightly greater proportion feel unsafe walking in their area in the day

%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

2015/16

2017/18

2020/21

2023/24

B Very unsafe
Bit unsafe
Neither safe nor unsafe
Fairly safe

B Very safe

Gauteng
City-Region
Observatory



Safety

A significant increase in the percentage feeling unsafe walking in their area at night

%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

38
47 49
57
B Very unsafe
Bit unsafe

11

2015/16

2017/18

2020/21

Neither safe nor unsafe
Fairly safe

B Very safe

2023/24

Gauteng
City-Region
Observatory



Safety

Also an increase in the percentage feeling unsafe at home

%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

2015/16

2017/18

2020/21

2023/24

B Very unsafe
Bit unsafe
Neither safe nor unsafe
Fairly safe

B Very safe

Gauteng
City-Region
Observatory



Safety

Big increase in the percent dissatisfied with government provided safety & security services

100% -
1)
o B
27
80% -
70%
60% - B Very dissatisfied
» Dissatisfied
X 50% A
207 22 20 Neither satisfied nor dissatisfied
40% - 18 Satisfied
30% - 15 B Very satisfied
20%
10% -
0%
4 n n ] I
2015/16 2017/18 2020/21 2023/24

Gauteng
City-Region
Observatory



Safety

The sense of social solidarity felt during COVID has dissipated, with a decrease in community trust

%

100

80

60

40

20

Respondents who think most members of their community can be trusted

62
53 52
46
33 34 = 37
26 27 2q 26 25 28 30
14 12 I 14
Black African Coloured Indian/Asian White GAUTENG

W 2015/16
2017/18

2020/21

2023/24

Gauteng
City-Region
Observatory
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Life satisfaction

Lower levels of dissatisfaction with immediate social support

Dissatisfied with Dissatisfied with
marriage/relationship friends
2009 6 2009 6
2011 A 4 2011 A 8
2013/14 A 6 2013/14 A 8
2015/16 A 5 2015/16 A s
2017/18 | 6 2017/18 A 10
2020/21 A 9 2020/21 A 12
2023/24 A 7 2023/24 A 9
;) 10 20 30 ;) 10 20 30
% %

Gauteng
City-Region
Observatory



Life satisfaction

But strangely, an increase in respondents saying no one cares about them

%

100

80

60

40

20

35
33
29 28 26 26
] 1 22 1

33 35

28
5 22

32 31
28 26

Black African

Coloured Indian/Asian White

Agreed that nobody cares about people like me

GAUTENG

W 2015/16
2017/18
2020/21

2023/24

Gauteng
City-Region
Observatory



Life satisfaction

Except for whites, increase in percentage saying they cannot influence developments in their community

100
80
60
X W 2015/16
38 2017/18
40 34 35
31 34 33 6 29 30 33 32 31 34 32 34 2020/21
22 2023/24
N 1 7
o - |
Black African Coloured Indian/Asian White GAUTENG

Agreed that cannot influence development in my community

Gauteng
City-Region
Observatory



Life satisfaction

After COVID, a hardening again of racial attitudes - ‘Blacks and whites will never trust each other’

100
80
69 ¢- 68
/ 6
6 4
; > 59 58 59 - 58560 %2 |
o) 54 55 W 2015/16
X 44 45 42 40 2017/18
40 — 2020/21
25 2023/24
21
20 —
0
Black African Coloured Indian/Asian White GAUTENG

Agreed that Blacks and Whites will never trust each other

Gauteng
City-Region
Observatory



Life satisfaction

After COVID, a hardening again of violent attitudes / intolerance toward others and vulnerable groups

100%
80% - —— ——— ———
58
67
60% - S B .
40% - — ——— ———
19
0% - | e 10
12
2
, 3 17 P 20
0)//} T T T
2015/16 2017/18 2020/21 2023/24

Legal foreigners are ok
All foreigners should be allowed to stay

Send all foreigners home

Gauteng
City-Region
Observatory
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Socio-economic conditions

Enhanced social protection following COVID-19 crisis: expanded access to SRD grant

QolL 6 Qol 7
2020/21 2023/24
% who applied for COVID-19 grant Of those who applied, % who applied for COVID-19 grant Of those who applied,
% who received it % who received it

53
65 35
47
Yes = No B Yes HNo Yes = No B Yes HNo
(4) )
23% 32%
Of all households Of all households
receiving the COVID- receiving the COVID-
19 R350 SRD grant 19 R350 SRD grant

Gauteng
City-Region
Observatory



Socio-economic conditions

Enhanced social protection following COVID-19 crisis: access to any grants and indigency support

100
o0
80
70 -o-Someone in

household
60 receives social
. 48 50 grants
X 5O —o

41 V
38 2 3
40 o o -e-Household on
30 o — 28— municipal

- gl indigency register
20
10
0
20M 2013/14 2015/16 2017/18 2020/21 2023/24

Gauteng
City-Region
Observatory



Socio-economic conditions

Even while most think its harder to find jobs, there has been improvement in employment prospects

Compared to 5 years ago, easier or harder to find jobs

100
b | | | | | 90
2011 80
i o
201314 - 6 »
| M Easier o) 52 o 51 54
I 50 T — ) eeesesncnaans —
40 /
. 32 30 30 3
B Harder 30 cy 27 A - 2
o 7~ —
- Dont Know 20
. O \ \ \ \ I \
2023/24 ﬁ m 2011  2013/14 2015/16 2017/18 2020/21 2023/24
|
0% 20% 40% 60% 80% 100% —e—Formal employment brings money in

——Informal employment brings money in

Gauteng
City-Region
Observatory



Socio-economic conditions

Grants + improvement in employment since COVID may explain unexpected shift in the income curves

2015/16 2017/18 —2020/21 ==2023/24
30% A
25% A
20% -
X 15% -
10% -
5%
O% = T T T T T T T T T T T T 1
Q (®) O O O O O O O O O O <
& Q_‘xO Q;‘bo o Y Ny o 2 o Y R o @0*
\(\o ’ R /Q:\ /Q'fb /Qio v Qi\o’ Q_’fo Q_”? Qf’) Q:\‘O
<7 N o oS & S & & & ¢ S N

Gauteng
City-Region
Observatory



Socio-economic conditions

Some improvement but poverty rates still above pre-COVID levels - % of respondents in poverty

N N w w LN
(@] Ul (@] Ul (@] ﬁ
| | | | | |

% below poverty line
o
|

10 -

2009 20M 2013/14 2015/16 2017/18 2020/21 2023/24

Food poverty line Lower-bound poverty line =~ —Upper-bound poverty line

Gauteng
City-Region
Observatory
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(vz/czoT) L70D

(1z/ozoT) 9 10D

(81/L102) S 710D

(91/9102) ¥ 70D

(r1/€102) €700

(1102) 270D

Gauteng

(Yz/c€zoT) L70D

(1z/ozo7) 9 10D

(81/L102) S 10D

(91/9102) ¥ 70D

(r1/€102) €700

(1102) 270D

White

(z/€zoT) L10D

(1z/ozo?) 9 10D

(81/L102) S 10D

(91/9102) ¥ 10D

(r1/€102) €700

(1102) 270D

Indian/Asian

(Yz/czoT) L7100

(1z/ozoz) 9 10D

(81/L102) S 10D

(91/9102) ¥ 70D

(r1/€102) €700

(1L02) 270D

Coloured

(Yz/cz02) L70D

(1z/ozoz) 9 10D

(81/L102) S 710D

(91/9102) ¥ 70D

(r1/€102) €700

(1102) 270D

Black African
Shortfall / Surplus

R60 000 -

R45 000 -

R30 000 -

R15 000 -

Ro

-R15 000

-R30 000 -

-=-= What households should earn to absorb inflation

What households are earning

Gauteng
ity-Regi

Observatory

GCRO



Socio-economic conditions

Despite improvements, increase in food insecurity for adult respondents ... The cost of food?

60

50

40

% 30

19

20

10 —

Adults in household skipped meal Children in household skipped meal  Children in household that benefit from a
because there was not enough money for because there was not enough money for school feeding scheme
food food

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &



Socio-economic conditions

% satisfied with standard of living declines further, and note the racial divide ...

100

90

\

77
70 64 /“\LR
S = 58
60 5@7/ \C o 60

% 50 51
40
30
20
10
o

201 2013/14 2015/16 2017/18 2020/21 2023/24

—African ——Coloured Indian/Asian —White -e-GAUTENG

Gauteng
City-Region
Observatory



Socio-economic conditions

Inequality: Life is precarious at the bottom of the income spectrum

100 98 96

90

80

70 65

60 63

60
X 5O

40 39

30

20

12 1 11
. I B00He: DR0mse HACHns i i
o O O [
No medical aid Adult skipped a meal  Children skipped a Impossible to save None of the major Missed a debt
meal money assests are insured repayment

m R1-R800 R801 - R3 200 R3201-R12800 mR12801-R25600 R25 601 - R51200 B R51201 and more
GCRO | &



Socio-economic conditions

Inequality: Life is very different at the top of the income spectrum

100 96
93
90
- 79 81
70
62
60
X 5O

40
30
20 13
10 8 7

5 5

, N | [ o
Tertiary education Car in good working order PC, laptop or tablet Fibre based internetat ~ Other type of internet at
qualification home home

m R1-R800 R801 - R3 200 R3201-R12800 mR12801-R25600 R25 601 - R51200 B R51201 and more
GCRO | &



Socio-economic conditions

Inequality: These kinds of inequalities still defined racially

100

90 86 85

80 77 76

72 75
70
60 58
53 53
X 5o 46
42
40 36
30
30
1
20 2
10
o)
Has social support Agree breadwinner None of the major Agree that Agree that we  Difficult/ImpossibleDifficult/Impossible
for emergencies  have enough for assets areinsured  household lives  cannot getahead  tosave money  to borrow money
retirement day-to-day

W Black African Coloured Indian/Asian B White
GCRO &



Access to and
satisfaction with
basic services




Access to and satisfaction with basic services

% access to some key household services has apparently declined but ....

100

95 93
92

90

% 80

75 74
70
65

60
2011 2013/14 2015/16 2017/18 2020/21 2023/24

—Refuse removed once a week Adequate sanitation Piped water ——Electricity for lighting

Gauteng
City-Region
Observatory



Access to and satisfaction with basic services

... but seemingly not because of dramatic increases in informality, or ...

100

95
90

86
85 83

82
% 80
75
70

65

60
2011 2013/14 2015/16 2017/18 2020/21 2023/24

Refuse removed once a week ——Adequate sanitation Piped water Electricity for lighting =% in formal dwelling

Gauteng
City-Region
Observatory



Access to and satisfaction with basic services

... or because the number of in-migrants into Gauteng continues to accelerate

140 000

()

o0

© 120 000

Q

>

(1)

o0

§ 100 000
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s 80000
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£ 60000
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€ 40000
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O
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= 20 000
o
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dco 020000000000 0000 QQQQ0 o0 0o
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—Migrated into Gauteng from a province in South Africa Migrated into Gauteng from another country
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Access to and satisfaction with basic services

Access to and satisfaction with sanitation

100
o1

90

80

70

60 ——

% 50

Access to adequate sanitation Satisfied with access to sanitation

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &



Access to and satisfaction with basic services

Access to and satisfaction with water services

100
02

90

80

o0
(9]

70
60 |
% 50

Piped water in dwelling or yard Water is always clean Satisified with access to water

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &



Access to and satisfaction with basic services

Access to and satisfaction with water services

. Satisfied with their water Water is always clean
Municipality
2017/18 | 2020/21 | 2023/24 Trend 2017/18 | 2020/21 | 2023/24 Trend
Ekurhuleni 90% 89% 80% T 89% 73% 64% T
Johannesburg 89% 87% 77% T~ 84% 79% 59% T~
Tshwane 79% 78% 67% T 78% 72% 58% T~
Emfuleni 76% 74% 67% R 65% 73% 49% -
Lesedi 88% 92% 74% T 87% 74% 54% T
Midvaal 88% 84% 88% T~ 87% 79% 73% T
Merafong 79% 78% 82% - 76% 73% 68% T~
Mogale City 85% 84% 81% i 78% 68% 73% S~ —
Rand West 80% 80% 78% T 80% 74% 65% T~
GAUTENG 86% 84% 75% T 82% 75% 60% T~

Gauteng
City-Region
Observatory



Access to and satisfaction with basic services

The next crisis? Big increase in % reporting water interruptions weekly or a couple of times a month

%

100

90

80

70
60

65

54

NS
Y

50

38 40

40

30

23 2222

42

33 3

24 22 23 2324

2017/18

2020/21

2023/24

Gauteng
City-Region
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Access to and satisfaction with basic services

Access to and satisfaction with refuse removal

100
88

90

60 ——

% 50

40

30

20

10—

Refuse removed from house at least once a week Satisfied with refuse removal

2015/16 MW 2017/18 MW 2020/21 MW 2023/24
/ / / / GCR0O &



Access to and satisfaction with refuse removal

Access to and satisfaction with basic services

Municipality Access to weekly refuse removal Satisfied with refuse removal

201718 | 2020/21 | 2023/24 Trend 201718 | 2020/21 | 2023/24 Trend
Ekurhuleni 88% 91% 86% — 84% 82% 72% T
Johannesburg 86% 89% 84% — 81% 82% 80% .
Tshwane 80% 78% 65% T 73% 68% 49% T
Emfuleni 59% 26% | n% | ~—_ | 35% 20% | _10% | T
Lesedi 86% 84% 81% T 80% 82% 78% —
Midvaal 80% 81% 82% _— 85% 80% 83% S~
Merafong 73% 70% 64% T 68% 55% 40% T
Mogale City 80% 82% 78% — T~ 83% 79% 76% T~
Rand West 74% 68% 72% T~ — 67% 64% 52% .
GAUTENG 83% 83% 74% T 77% 75% 64% T~

Gauteng
City-Region
Observatory



Access to and satisfaction with basic services

Use of “Grid electricity” declines and alternative energy sources increases

%

100
90
80
70
60
50
40
30
20

10

2013/14 M2015/16 ™W2017/18 1 2020/21 2023/24

| 6 - 6 7 6 7
3 0 2 4 ° 3 - 32
| I
Prepaid, postpaid or Solar or wind Petrol or diesel Connection from None
smart meter generators generators elsewhere
GCRO &

Gauteng
City-Region
Observatory



Access to and satisfaction with basic services

% saying they use electricity for lighting declines, along with satisfaction with energy sources

%

100

90

80

70

60

50

40

30

20

10

90 o1 90 92 93
78
74
69 72 68
20Mm 2013/14 2015/16 2017/18 2020/21

—Use electricity for lighting

Satisfied with energy sources

42

2023/24
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Access to and satisfaction with basic services

% saying they use electricity for lighting declines, and a big increase in use of candles

100

90

80

%

70

60 -

50 -

2013/14 2015/16 2017/18 2020/21 2023/24

mam Electricity mmmCandles mmmSolar energy Other =-=-=Average using electricity for lighting before QoL 7
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Access to and satisfaction with basic services

While load shedding has receded, it has left real impacts

Impacted household livelihoods (e.g. lost job from

: . 30
business closure, unable to run own business...

Spent money on uninterruptible power supply

(UPS) devices 62

Spent more money getting takeaway food or eating

out 29

Had to cook with alternative energy sources like

. . . 2
gas, paraffin or coal rather than electricity 7

Increased fear of crime 78

Affected ability of scholars/students to study 72
| | | | | | |

O 10 20 30 40 50 60 70 80 90 100
%

Gauteng
City-Region
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Access to and satisfaction with basic services

Load shedding — deepening sense of inequality and impacts on trust

Ability to invest in off-grid energy options

Considering investing in Solar PV, inverter or generator [JJj Have solar PV, inverter or generator [JJj Would like to invest in off-grid but
can't afford to

3 friends arguing about who should address the energy crisis

Eskom will never be

fixed, so
municipalities
should lead and
-~ ‘ buy power from 30 Government is
' ~." private power failing, so
. producers, 30% households
. s S . 33 can only trust
= o P Ll 5 themselves to
v ;,* ft:‘ "% b5 take care of
i té’?&f‘?gﬁm,} 0 el their energy
SN asata reeds 33%
ai '_:: “ Y‘_:,-s, ) é} -':. ; i . .
) 3:;. e ok e:‘,z.:. or ol $ A
G Y s 37
;?-\? s Eskom is responsible
ok e SF ' for the electricity crisis
ol and should be the one
to fix things, 37%

Gauteng
City-Region
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Access to and satisfaction with basic services

Very high % reporting electricity interruptions (not load-shedding) weekly or a couple of times a month

100

90

80 78
69

70 65 65
60 — x5l | 8 56

50

50 48 49 44 - 2017/18

40 40

40 - 38 — 2020/21
_ 29 28 29 2= 27 29 27 |

30 |26 25 23 </ 2023/24

20 ] ] ] ] ] ] 15 ] ] —

60 62 60

~N
Ul
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Ul
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Satisfaction with services: 2013/14 — 2023/24

Access to and satisfaction with basic services

2013/14

Water source

Sewerage service

Rubbish removal

Energy sources

Cost of municipal services
Billing for municipal service
Roads where you live

Street lights

Public schools where you live
Parks and public spaces in area

AVERAGE

Source: GCRO Quality of Life Surveys (Qol Il - QoL 7)

46

44

61

59

74

NA

67

+ Created with Datawrapper

2015/16

48

47

57

59

71

46

64

2017/18

11

43

55

55

66

41

61

2020/21

57

2023/24

2013/14 — 2023/24

75

61

64

45

75
?Slﬁ
61
80
.\ 64
?80‘_\
42
46’_\‘
22
27
61 \‘
37
59
74
\‘ 61
46
670\
45

The overall picture on services satisfaction is negative — Satisfaction with selected services over time

City-Region
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Satisfaction with government

Ever lower satisfaction with response to economic conditions

Satisfaction with government initiatives to grow economy / create jobs

2015/16 18
B Very satisfied
2017/18 15 Satisfied
Neutral
2020/21 ) » Dissatisfied
B Very dissatisfied
2023/24 9
| | |
0% 20% 40% 60% 80% 100%

Gauteng
City-Region
Observatory



Satisfaction with government

Most are not satisfied with how government is dealing with corruption

How satisfied are you with how government is dealing with corruption?

African 9 3

Coloured 7 52 W Very satisfied
Satisfied
Indian/Asian 8 51 Neutral
Dissatisfied
White 8 51 W Very dissatisfied

TOTAL 9

i

0% 20% 40% 60% 80% 100%
GCRO | &



Satisfaction with government

Low levels of trust in government

QoL 6
2020/21

QoL 7
2023/24

54%

68%

Say they do not
trust the current
leaders of
government

55%

61%

Don’t think that
leaders from
different parts of
government in
Gauteng work
well together

51%

(4)
52%
Don’t think that
leaders include
most

stakeholders in
govt. decision-

I Gauteng
City-Region
Observatory



Satisfaction with government

Perceptions of poor frontline service - ‘Do officials adhere to Batho Pele principles’@

Agree or disagree - Officials adhere to the principles of Batho Pele (“Putting people first”)

|

‘ ‘ ‘ ‘
2015/16 | 28 50 22
0% 20% 40% 60% 80% 100%
HYes H No Never interact

Gauteng
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Satisfaction with government

Low confidence in the future - ‘Country going in wrong direction’

Agree or disagree: the country is going in the wrong direction

‘ ‘ i i i - 73%
201 39 13 23 .
| Of African respondents
believe the country
201314 n = 10 26 going in wrong direction
7 B Strongly agree
201516 : 6
5/ S : Agree
Neither
2017/18 2 1 21
7/ “ 4 4 Disagree 8 4%
B Strongly disagree
2020/21 39 16 17 By cisag Of white respondents
: believe the country
2023/24 n 49 1 12 q going in wrong direction
| | |
0% 20% 40% 60% 80% 100%

Gauteng
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Satisfaction with government

Low confidence in the future - ‘South Africa is a failed state’

QoL IV QolL 7
2015/16 2023/24
Agree or disagree: ‘South Africa is a failed state’, by race Agree or disagree: ‘South Africa is a failed state’, by race
African n 21 12 African 14

Coloured

Coloured n 25

Agree

25 Neutral

17 2 W Strongly agree

Indian/Asian n 32 2 Indian/Asian
White 24 13 White n > B Strongly disagree
TOTAL F 22 p 14 q

| | | | | | | |

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

LN |

Disagree

TOTAL

-

Gauteng
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Satisfaction with government

‘Which sphere has done the most to improve quality of life?’ — large increase in % saying ‘none’

2015/16 7 29 9 19 44
2017/18 7 42 13 14 31
2020/21 7 33 9 14 44
0% 20% 40% 60% 80% 100%

® National B Provincial B Local None of them

Gauteng
City-Region
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Satisfaction with government

Satisfaction levels: Satisfaction with national government

2009 19

2013
2015/16
2017/18
2020/21
2023/24

I

0% 20% 40% 60% 80% 100%

B Very satisfied
Satisfied
Neutral
Dissatisfied

B Very dissatisfied

Gauteng
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Satisfaction with government

Satisfaction levels: Satisfaction with provincial government

| |
2005 [EN0 i
2011 29
2013/14 37 B Very satisfied
2015/16 > Satisfied
. Neutral
2017/18 39 Dissatisfied
l B Very dissatisfied
con2s. SIS . T
| | |
0% 20% 40% 60% 80% 100%

Gauteng
City-Region
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Satisfaction with government

Satisfaction levels: Satisfaction with local government

2009 h 35 20 27

5 5 %
2013/14 34 12 31
2015/16 n 28 21 26 n
2017/18 33 19 30
2020/21 22 16 34
2023/24 P 20 13 39 m

| |
0% 20% 40% 60%

B Very satisfied
Satisfied
Neutral
Dissatisfied

B Very dissatisfied

Gauteng
City-Region
Observatory



Satisfaction with government

Satisfaction levels: Satisfaction with municipalities over time

100

80

60

40

% respondents

20

|-£59
55°"
46 45
8 36 38 3737
33 ey 33324 33 33,, | 34 3302
27 27 , 28 26
22 24 2423 52123 23 22
9
5
Ekurhuleni Johannesburg Tshwane Emfuleni Lesedi Midvaal Merafong  Mogale City Rand West GAUTENG
M 2011 2013/14 W 2015/16 2017/18 2020/21 2023/24
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Satisfaction with government

Satisfaction levels: Dissatisfaction with provincial and local government over time

QoL 4 (2015/16): % dissatisfied with provincial government QoL 5 (2017/18): % dissatisfied with provincial government QoL 6 (2020/21): % dissatisfied with provincial government
- Cm. - Cm. [ ) Cm.
1020 30 40 50 €0 708090 1020 30 40 50 €0 708090 1020 30 40 50 60 7080 90

QoL 4 (2015/16): % dissatisfied with municipality QoL 5 (2017/18): % dissatisfied with municipality QoL 6 (2020/21): % dissatisfied with municipality
ane . mme ] e
1020 30 40 50 60 70 80 %0 1020 30 40 50 60 70 80 %0 o 0%

¥
oy,
-5 . ) :
2

QoL 7 (2023/24): % dissatisfied with provincial government

- rm.
10 20 30 40 50 60 70 80 %0

QoL 7 (2023/24): % di

L L ]
10 20 30 40 50 60 70 80 %0
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Participation in social
and political life




Participation

Engagement: Participation in social and political activities

80
o} 71
70 7 69
60 57
1
o 49 >
43 44

40
30
20
10

o)

Participated in social activities Participated in political activites

2015/16 MW 2017/18 MW 2020/21 MW 2023/24

Gauteng
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Participation

Engagement: Protest activity and other ways of raising political or service concerns

100
Complalfled to b’ 90
councillor
80
70
Wrote a letter of . © —e—% protest activity
complaint 60 in community
_ 50
Joined a social media
campaign/group that 40 32.6 34.7 —~% of respondents
was in resistance to / o 294 o —< who participated
something 3 S in protest
20
: - 8. 8.
Signed a petition 9 10 4.0 6.8 4 v3 L‘f‘
—
@) \ \ \ I \

2013/14 2015/16 2017/18 2020/21 2023/24

(1) Gauteng
(1) City-Region
Observatory



Participation

Disengagement: Interest in hearing from municipality

Ekurhuleni
Johannesburg
Tshwane

Emfuleni

Lesedi
Midvaal
Merafong
Mogale City
Rand West
GAUTENG
10% 20% 40% 50%

0% 30%

B Yes, happy with
communication
from municipality

® No, communication
from municipality
needs to improve

B | don't care, | don't
want to hear from
municipality

60% 80% 100%

90%

70%
GCRO &5



Participation

Disengagement: Correlation between dissatisfaction & no interest in hearing from municipality

Of those who are
satisfied with

e M Yes, happy with
municipality

communication
from municipality

® No, communication
from municipality
needs to improve

Of those who are
dissatisfied with
municipality

m | don't care, | don't
want to hear from
municipality

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
GCRO | &



Satisfaction with government

Disengagement: Politics is a waste of time

2009

2011
2013/14
2015/16
2017/18

2020/21

2023/24

Agree or disagree: Politics is a waste of time

13

25

32

24

28

37

46

10

14

13

15

45

39

35

35

T

- o

0%

20%

40%

60%

80%

100%

B Strongly agree
Agree
Neither
Disagree

W Strongly disagree

55%

Of African respondents
believe politics is a
waste of time

47%

Of white respondents
believe politics is a
waste of time

Gauteng
City-Region
Observatory



Participation

Disengagement: Dissatisfaction significantly drives up feeling that politics is a waste of time

Agree or disagree: Politics is a waste of time

28 15 40

Of those who are
satisfied with provincial
government

W Strongly agree
Agree
Neither

Disagree
Of those who are

dissatisfied with
provincial government

- :
42 2 o Strongly disagree

0% 20% 40% 60% 80% 100%

Gauteng
City-Region
Observatory



Satisfaction with government

Disengagement: Willingness to vote

2020/21

2023/24

0% 20% 40% 60% 80%
B Voted / intend to vote Not registered or eligible to vote
B No voting because disengaged ® Don't know who to vote for

Other reasons not voting

100%

Gauteng
City-Region
Observatory



Satisfaction with government

Disengagement: Dissatisfaction drives higher proportions saying they won’t vote

Satisified with
national
government

Dissatisfied with
national
government

0% 20% 40% 60% 80% 100%
M Intend to vote in '24 m Will not vote because disengaged
Don't know who to vote for m Other reasons not voting

Gauteng
City-Region
Observatory
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The Quality of Life Index scores
The Quality of Life Index: 33 questions in 7 dimensions reflecting development progress in Gauteng
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The Quality of Life Index scores

The Quality of Life Index: 33 questions in 7 dimensions reflecting development progress in Gauteng
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The Quality of Life Index scores

Changes in the dimensions of the QoL Index

100

88
90 84 wam 84 85

81

78 49
80 37575
69 68 71 70 70

61

53 54
o 49 51 2013/14

49
2 - 43 -
g 14 43 40 ® 2015/16
40 . . . o “ ramm -
33 2017/18
O i — [
3 2020/21

Quality of Life Index score

20 ] 2023/24

Health Safety Life Socio- Services Government  Participation
satisfaction economic satisfaction
status

Dimensions
GCR0 | &



The Quality of Life Index scores

The overall QoL Index score dropped 2 points, and stands below 60 for the first time

100.0
90.0
§ 80.0
é 70.0 6 639
g 61.4 3.3 61.4 £9.5
o 60.0 -
£
; 50.0 -
C_% 40.0 -
30.0 -
20.0 -
10.0 -
0.0 1 T T T T

2013/14 2015/16 2017/18 2020/21 2023/24
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The Quality of Life Index scores

The overall QoL Index scores per municipality, over time

100

90
80

70 6
6164 461

6465
o O2gmm®261 62 63636, 6161
60 — —

O
626 6363
59 59 6060 1 951

2013/14

m 2015/16

o H || || -
4 2017/18

Quality of Life Index score

2020/21

2023/24
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The Quality of Life Index scores

Africans continue to have a significantly lower quality of life score, and declining

100

90

80
o
S
a 70 7
6 60 61 62 64 63
S 60 -
= w 2013/14
:'_f. 50 - M 2015/16
®)
Z 40 - W 2017/18
I
=) 2020/21
d 30 —

W 2023/24
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O —
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Population group
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Thanks

Thanks to Geospace & its fieldworkers, for tireless & professional work under often difficult circumstances

o

“There is no community
i development where | stay. ”

Respondent®

-
5

. ﬁ “We pay taxes but have
to also put our own

’& " security in place

‘iﬂ__ because police do not
serve. We fix our own

~ .L‘:\ potholes, pay electricity

but have to buy candles
because of

. loadshedding.”

Respondent®




Thanks

Thanks to our respondents, who gave so generously of their time, and shared their lives with us

“l would have loved it if you “Thank you guys and please e
asked more questions about the be open and honest with your
health care services in the area.” findings.”

Respondent® Respondent®




Thanks

Thanks to our respondents, who gave so generously of their time, and shared their lives with us

y . %o \‘ AR e
r | M .’-46' éi
’. _ ) ;‘,.
“Hope |t will help other #.’!
&

gt

Respondent® : ,l

I

Y N e
bR PEOA SRR S S

S R

'I
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pY
: SMaw é-\\ \\\ t
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f :
j J.% ¥
*y

f “Thanks for belng
concerned.”

Respondent™

*Photograph is just an |IIustrat|on and does not depict the respondent who shared these speC|f|c views



Visit www.gcro.ac.za
for all our recent

publications

ADDRESS

6th Floor University Corner
11 Jorissen Street

(Cnr Jorissen and Jan
Smuts)

Braamfontein
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Gauteng

South Africa
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