Categorisation

QoL QoLll
Question Text iteration QoL I Question question
(Firstuse) first used Number number

If very satisfied or
satisfied, why do
you say so?

Have a home/
Shelter

Affordable

Close to work

Private and quiet |

Adequate
services

Other (Specify)

QoL Il question question QoL Il question question

text

QoL 1l

number

text

QoL IV

number

QoL IV question question

text

QoLV

number

Qol V question
text




What is the
main reason for
your
dissatisfaction
with your

Too small 1.6.1 2.2 dwelling?

What is the
main reason for
your
dissatisfaction
Needs with your
maintenance .6. .2 dwelling?

What is the
main reason for
your
dissatisfaction
with your

Bad landlord 2.2 dwelling?

Were you living in
this dwelling 5
years ago?



Housing

If not, which year
did you move into
this dwelling?

If you came from
somewhere in
Gauteng, North
West,
Mpumalanga or
Free State, which
municipality did
you come from?
Which province
do you consider
to be "home"?

In which province
does your family
MAINLY live?
Where do you
usually do your
shopping?

Are there any
other places
where you
regularly go and
spend money
(social events,
shopping, leisure
activities)

If you work,
where do you go
to work?

When did you
move into this

particular
1.8 2.7 dwelling?
1.1
Where do you
consider to be
1.11 2.1 "home"?
1.12
1.13
1.14
1.15

2.7

When did you
move into this
particular
dwelling?

Where do you
consider to be
2.1 "home"?

Where do you
consider to be
2.5 "home"?



Housing

Housing

If youare
unemployed, are
you looking for
work?

If you are
unemployed and
looking for work,
where do you go
to look for work?

Houses built by

Government offer

good quality
The process of

allocating houses

is fair

How many
OTHER
households, if
any, share this
toilet with your
household?

Does this

household recycle

any waste?

If water is not
available in

dwelling (codes 4
to 13in 2.5), who

normally fetches
the water?

I 1.16

I 1.17

I 1.18

I 1.19

I 2.2

1.1

1.14

1.6

How many
OTHER
households, if
any, share this
toilet with your
household?

Does this
household
recycle any
waste?

Who usually
fetches the
water?

1.1

How many
OTHER
households, if
any, share this
toilet with your
household?

Does this
household
recycle any

1.13 waste?

Does this
household
recycle any of
its own
household

1.23 waste?



How much time
does it take to
collect water each
time?

Which energy
source is MOST

used for cooking? |

What energy
source is most
used for heating
water?

Thinking about
the cost of water
and electricity (or
other fuels such
as paraffin,
candles, etc.),
approximately
how much does
your household
spend per month
on both water
and
electricity/other
fuels?

If yes, who
evicted you?

2.8

2.1

2.12

2.14

2.2

1.16

1.19

1.24

What energy
source is MOST
used for
cooking in your
household?

Thinking about
the cost of
electricity or
other fuels such
as paraffin,
candles, water,
waste and
municipal rates,
approximately
how much does
your household
spend per
month on these
services?

If yes, who
evicted you?

Doyou have a
solar water
geyser?

1.3



Do you visit any
of the following
types of public
amenities in your
area? Museums

Do you visit any
of the following
types of public
amenities in your
area? Libraries

Do you visit any
of the following
types of public
amenities in your
area? Sports
facilities /
amenities /
events

3.3.1

3.3.2

3.3.3

3.3

3.4

3.5

If you have
visited any of
the following
types of public
amenities in
your area in the
last year, how
satisfied were
you with them?
Museums/art
galleries

If you have
visited any of
the following
types of public
amenities in
your area in the
last year, how
satisfied were
you with them?
Libraries

If you have
visited any of
the following
types of public
amenities in
your area in the
last year, how
satisfied were
you with them?
Sports
facilities/events

Inthe last 12
months, how
often, if ever,
have you
visited a

museum or art

3.3 gallery?

In the last 12
months, how
often, if ever,
have you
visited a

3.5 library?

Inthe last 12
months, how
often, if ever,
have you a
3.7 sport facility?

How satisfied
are with the
libraries in your

1.28 area?



Do you visit any
of the following
types of public
amenities in your
area? Cultural
events (live music
and theatre)

Do you visit any
of the following
types of public
amenities in your
area? Casinos

Do you visit any
of the following
types of public
amenities in your
area? Nature
walks and trails
Do you visit any
of the following
types of public
amenities in your
area? Large
shopping
centres/malls

Do you visit any
of the following
types of public
amenities in your
area? Zoo

3.3.4

3.3.5

3.3.6

3.3.7

3.8,



Do you visit any
of the following
types of public
amenities in your
area?
Restaurants and
night clubs

Do you visit any
of the following
types of public
amenities in your
area? Art
Galleries

Do you visit any
of the following
types of public
amenities in your
area? World
Heritage sites
(Cradle of
Humankind,
Maropeng etc)

3.3.9

3.3.10

3.3.11

3.3

3.6

If you have
visited any of
the following
types of public
amenities in
your area in the
last year, how
satisfied were
you with them?
Museums/art
galleries

If you have
visited any of
the following
types of public
amenities in
your area in the
last year, how
satisfied were
you with them?
World Heritage
sites (Cradle of
Humankind,
Maropeng, etc.)

3.3

3.9

Inthe last 12
months, how
often, if ever,
have you
visited a
museum or art

gallery?

Inthe last 12
months, how
often, if ever,
have you
visited a World
Heritage Site,
such as the
Cradle of
Humankind or
Maropeng?



Do you visit any
of the following
types of public

amenities in your

area? Game
reserves
(including Lion
park etc)

Do you visit any
of the following
types of public

amenities in your

area? Lakes and
dams

Do you visit any
of the following
types of public

amenities in your

area? Botanic
gardens

3.3.12

3.3.13

3.3.14

3.7

3.7

If you have
visited any of
the following
types of public
amenities in
your area in the
last year, how
satisfied were
you with them?
Botanic
gardens/parks/
open green
spaces

If you have
visited any of
the following
types of public
amenities in
your area in the
last year, how
satisfied were
you with them?
Botanic
gardens/parks/
open green
spaces

3.11

3.11

In the last 12
months, how
often, if ever,
have you
visited a
botanical
garden, park or
other open
spaces?

In the last 12
months, how
often, if ever,
have you
visited a
botanical
garden, park or
other open
spaces?

9.19

1.29

The park and
public spaces
where you live?



Do you think you
will personally
benefitin any
way from the
2010 Soccer
World Cup?

If yes, please
explain how you
will benefit from
World Cup 2010

Are you / your
household paying
a mortgage
loan/bond?

Are you / your
household paying
back a carloan
(vehicle finance)?
Are you paying
back a personal
loan from a
bank?

Are you paying
back a loan from
any other
person/institution
(e.g. micro-
lender)?

4.2.1

4.2.2

4.2.3

4.2.4

3.4

3.5

5.2

5.4

5.5

5.6

Are you/your
household
paying a
mortgage
loan/bond?

Are you/your
household
paying back a
car loan (vehicle
finance)?

Are you paying
back a personal
loan from a
bank?

Are you paying
back a loan
from any other
person/instituti
on (e.g. micro-
lender, spaza
shop/Hire
Purchase
account)

Are you
5.2 paying...

Are you

5.2 paying...

Are you
5.2 paying...

Are you
5.2 paying...



Are you paying
back a loan from
friends, family,
relatives ora
stokvel?

Are you NOT
paying back
anything you
owe?

Do you personally
have a bank
account (including
post bank) |

Do you personally
have a debit
card/ATM card?
Do you personally
have a credit
card?

Do you personally
have an account
ata shop? I
Do you personally
have any

insurance

policies?

4.2.5

4.2.6

4.3

4.4

4.5

4.6

4.7

5.7

5.8

5.3

Are you paying
back a loan
from friends,

family, relatives Are you

ora stokvel? 5.2 paying...

Do you owe Do you owe
money but are money but are
not paying it not able to pay
back? 5.3 itback?

Do you owe

money on a

credit card?

In the last 3
months have
you missed a
debt
repayment
(e.g. loan
repayment,
bond, credit
7.2 card)?



Does anybody in
this household
receive any of the
following social
grants? Social
relief in distress
grant

Does this
household have
any of the
following: WHICH
IS
CONNECTED/BEI
NG USED/ INA
GOOD WORKING
ORDER: Did you
access the
internet in the
past 4 weeks (at
home, at work,
study, through
your cell phone,
internet café, orin
another
location?)

4.8.7

4.9.7

5.15

Does anybody
in this
household
receive any of
the following
social grants?
Social relief in
distress grant

Does this
household have
any of the
following that
are in good
working order
(i.e. are not
broken)? Did
you access the
internet in the

5.24 past4 weeks?

12.7.1

What type of
grants are
received?

Did you access
the internetin
the past4

5.5 weeks?

Do you access
the internet
(e.g. web site, e-
mail, Facebook,
WhatsApp,
WecChat or

5.1 otherapp)?

15.12

Does anybody
in this
household
receive a social
grant of any
type, such as an
old age
pension, child
care or
disability grant?

Do you access
the internet
(e.g. web site, e-
mail, Facebook,
WhatsApp,
WecChat or

6.1 otherapp)?



Does this
household have
any of the
following: WHICH
IS
CONNECTED/BEI
NG USED/ INA
GOOD WORKING
ORDER: DSTV
and/or Mnet

Does anybody in
your household
own any of the
following:
Livestock such as
chicken or cattle

Does anybody in
your household
own any of the
following: Ox-
cart/donkey-cart
Does anybody in
your household
own any of the
following:
Car/bakkie

Does anybody in
your household
own any of the
following: Tractor

4.9.8

4.10.1

4.10.2

4.10.3

4.10.4

Does this
household have
any of the
following that
are in good
working order
(i.e. are not
broken)?
TopTV, DSTV

5.23 and/or Mnet

Does this
household have
any of the
following that
are in good
working order,
thatis not

5.4 broken?

Does this
household have
any of the
following that
are in good
working order
thatis not

5.7 broken?

Does this
household have
any of the
following that
are in good
working order,
thatis not

7.3 broken?



Does anybody in

your household

own any of the

following:

Machines for

making things

(e.g. sewing

machine) I 4.10.5
Does anybody in

your household

own any of the

following: Tools

you can use to

earn a living 4.10.6

And please tell
me which of the
following, if any,
your household
has access to:
Natural resources
like trees for fruit,
woodlands for
wood, water for
irrigation, or
water for fishing | 4.11.1

And please tell

me which of the

following, if any,

your household

has access to:

Communal land

for farming (cattle

grazing and/or

growing crops) I 4.11.2




On average, how
many meals do
you yourself eat
every day?

In the last year,
have you or any
member of your
household
attended any of
the following:
Integrated
Development
Plan or IDP
meeting

Have you ever
tried to contact a
government
department?
(e.g. to complain
or enquire about
something)

If yes, did you get
a response?

If yes, were you
satisfied with the
response you
received?

5.4.6

4.14

5.9

5.1

5.11

5.29

6.8

6.15

6.16

6.17

On average,
how many
meals do you
yourself eat
every day?

In the last year,
have you or any
member of your
household
attended any of
the following:
Integrated
Development
Plan (IDP)
meeting

Have you ever
tried to contact
a government
department?
(e.g. to enquire
or complain
about
something)

If yes, did you
get a response?

If yes, were you
satisfied with
the response
you received?

6.4

6.9

6.1

In the last year,
have you or
any member of
your household
attended any of
the following:

Have you ever
tried to contact
a government
department?
Forexample to
complain or
enquire about
something.

Did you geta
response?

Were you
satisfied with
the response

6.11 you received?

In the past year,
have you orany
member of your
household

attended any of

6.4 the following:



How do you
generally find out
about what your
municipality is
doing?

Foreigners are
taking benefits
meant for South
Africans

If satisfied, what
is the MAIN
reason? (ONLY IF
10R2
ANSWERED IN
6.9 ABOVE)

If dissatisfied,
what is the MAIN
reason? (ONLY IF
40R5
ANSWERED IN
6.9 ABOVE)

What is the main
reason that you
did not work in
the past 7 days?

5.14

5.22

6.1

6.11

7.2

6.22

8.22

How do you
generally find
out about how
your
municipality is
doing?

What is the
main reason
you did not
work in the past
7 days?

6.18

8.9.1

How do you
generally find
out about what
your
municipality is
doing?

What is the
main reason
that you did not
work in the past
7 days?
Between jobs-
have been
appointed to a
new job but
have not
started yet

What is the
main reason
that you did not
work in the past
7 days? Have
you been
appointed to a
new job but
have not

8.16 startedyet.



Do you use any of
the following
strategies to find
out about work?
Department of
Labour Job
Centres

Do you use any of
the following
strategies to find
out about work?
Reading
Newspaper
Advertisements
Do you use any of
the following
strategies to find
out about work?
Hearing about
jobs from friends
and family

Do you use any of
the following
strategies to find
out about work?
Wait for work on
the road side

Do you use any of
the following
strategies to find
out about work?
Not looking for
work

Do you use any of
the following
strategies to find
out about work?
None

7.6.1

7.6.2

7.6.3

7.6.4

7.6.5

7.6.6



Do you use any of
the following
strategies to find
out about work?
Other (Specify)

Do any of these
blockages to
employment
apply to you? Not
having resources
to respond to job
opportunities (i.e.
telephones, fax,
CV, transport)

Do any of these
blockages to
employment
apply to you? Not
enough jobs are
available

Do any of these
blockages to
employment
apply toyou?
Live too far from
job opportunities
Do any of these
blockages to
employment
apply toyou?
Care for the
household

7.6.7

7.7.1

7.7.2

7.7.3

7.7.4



Do any of these
blockages to
employment
apply to you? Do
not have enough
experience

Do any of these
blockages to
employment
apply toyou?

Need further skills

training

Do any of these
blockages to
employment
apply toyou?
Need higher
qualifications
Do any of these
blockages to
employment
apply toyou?
Other (Specify)
Does your job
provide any of
the following:
Training and
education
Does your job
provide any of
the following:
Paid leave/sick
leave

Does your job
provide any of
the following:
Family leave

UoT/o>

7.7.6

UollsT

7.7.8

7.9.1

7.9.2

7.9.3

8.8

8.9

8.1

Does your job
provide any of
the following:
Training and
education
Does your job
provide any of
the following:
Paid leave/sick
leave

Does your job
provide any of
the following:
Family leave

8.16

8.17

8.18

Does your job
provide any of
the following:
Training and
education
Does your job
provide any of
the following:
Paid leave or
sick leave
Does your job
provide any of
the following:
Family leave



Does your job
provide any of
the following:
Housing subsidy
Does your job
provide any of
the following:
Transport
allowance
What kind of
employment
contract doyou
have?

Besides your

basic salary, does

your
remuneration

include any of the

following items:
Overtime
payments

Besides your

basic salary, does

your
remuneration

include any of the

following items:
Medical Aid

7.9.4

7.9.5

7.11.1

7.11.2

7.1

8.11

8.12

8.13

8.14

8.15

Does your job
provide any of
the following:
Housing subsidy
Does your job
provide any of
the following:
Transport
allowance
What kind of
employment
contractdo you
have?

Besides your
basic salary,
does your
remuneration
include any of
the following
items:
Overtime
payments
Besides your
basic salary,
does your
remuneration
include any of
the following
items: Medical
Aid

8.19

8.2

8.21

8.22

8.23

Does your job
provide any of
the following:
Housing
subsidy

Does your job
provide any of
the following:
Transport
allowance
What kind of
employment
contract do you
have?
Besides your
basic salary,
does your
remuneration
include any of
the following
items?
Overtime
payments
Besides your
basic salary,
does your
remuneration
include any of
the following
items? Medical
aid



Besides your

basic salary, does

your
remuneration

include any of the

following items:
Pension

Besides your

basic salary, does

your
remuneration

include any of the

following items:
Performance
bonus

Besides your

basic salary, does

your
remuneration

include any of the

following items:
Annual bonus

How many hours
do you work per
week in your
main job?
Areyoua
member of a
trade union?

7.11.3

7.11.4

7.11.5

7.12

7.14

8.16

8.17

8.18

8.19

Besides your
basic salary,
does your
remuneration
include any of
the following
items:
Pension/Provid
ent fund
Besides your
basic salary,
does your
remuneration
include any of
the following
items:
Performance
bonus
Besides your
basic salary,
does your
remuneration
include any of
the following
items: Annual
bonus/ 13th
cheque

How many
hours do you
work per week
in your main
job?

8.24

8.25

8.26

8.27

Besides your
basic salary,
does your
remuneration
include any of
the following
items? Pension
or provident
fund

Besides your
basic salary,
does your
remuneration
include any of
the following
items?
Performance
bonus
Besides your
basic salary,
does your
remuneration
include any of
the following
items? Annual
bonus or 13th
cheque

How many
hours do you
work per week
in your main
job?

How many
hours do you
work per week
in your main

11.23 job?



Health

In the past 12
months, have you
triedtosetupa
small business or
SMME?

If yes, did it fail or
succeed?

In the past year,
have you
participated in the
activities of any
of the following
clubs, societies or
organisations?
Men's/women's
club

In the past year,
have you
participated in the
activities of any
of the following
clubs, societies or
organisations?
Men's/women's
club

If yes, what was
the MAIN reason
that no medical
care was
received?

7.15

7.16

9.4

9.4

10.5

10.5

10.5

In the pastyear,
have you
participated in
the activities of
any of the
following clubs,
societies or
organisations?
Men's/Women'
s Organisation

In the pastyear,
have you
participated in
the activities of
any of the
following clubs,
societies or
organisations?
Men's/Women'
s Organisation

10.1

10.1

11.1

In the pastyear,
have you
participated in
the activities of
any clubs or
societies (e.g.
religious
organisation,
sports club,
burial societies,
rate payers,
choir, etc.)

In the past year,
have you
participated in
the activities of
any clubs or
societies (e.g.
religious
organisation,
sports club,
burial societies,
rate payers,
choir, etc.)

What was the
main reason
that they didn’t
getthe
healthcare?

13.1

13.1

14.6

In the past
year, have you
participated in
any of the
following
groups or
associations?

In the past
year, have you
participated in
any of the
following
groups or
associations?
What was the
main reason
the person was
unable to get
the health care
they needed?



Health

Health

Health

Health

Let us think about

particular health

problems that are

facing your
community.

Which one health

problem is the
biggest facing

your community?

Have you heard
about anyone in
this community
who is suffering
from AIDS?

Have you heard
of anyone in this
community who

has died of AIDS?

If someone in
your household

was infected with

HIV/AIDS, would
you want it to be
kept a secret?

10.6

10.1

10.11

10.12

11.4

Let us think
about particular
health problems
that are facing
your
community.
Which ONE
health problem
is the biggestin
your
community?

Do you everuse
public transport
such as buses,

11.4

Let us think
about particular
health
problems that
are facing your
community.
Which ONE
health problem
is the biggest
facing your
community?

Let us think
about particular
health problems
that are facing
your
community.
Which ONE
health problem
is the biggest
facing your

11.13 community?

minibus taxis,
4.9 trains, etc.?

Do you use public
transport? | 11.1




If using PUBLIC
transport, please
tell me which
types of public

transport you use

on a regular
basis: Mini-bus
Taxi

If using PUBLIC
transport, please
tell me which
types of public

transport you use

on a regular
basis: Bus

If using PUBLIC
transport, please
tell me which
types of public

transport you use

on a regular
basis: Train

Approximately

how much do you

spend every
month on public
transport?

11.2.1

11.2.2

11.2.3

11.3

4.9

4.1

4.11

4.16

Do you everuse

public transport
such as buses,
minibus taxis,
trains, etc.?
What is the
single biggest
problem you
encounter with
public transport
on a regular
basis?

If you DO NOT
use public
transport, what
is the main
reason for this?

Approximately
how much does
your household
spend in total
on transport
each month?

4.16.1

Approximately
how much does
your household
spend in total
on transport
each month?
Provide cost in
rand

Approximately,
how much do
you personally
spend in total
every month on

5.13 transport?



How faris the
closest access
point to public
transport from
your house? (i.e.
taxi stop, bus

stop, train station) |

What type of
transport do you
use mostly for

daily transport to

work/look for

work/study/scho

ol?

Do you use
multiple types of

transport to get to

work or to look
forwork orgoto

school (e.g. a bus

and a train, a taxi
and some
walking, etc.)?

11.4

11.5

11.6

How far, in
walking time, is
the closest point
to reach public
transport from
your home?
(i.e. taxi stop,
bus stop, train

4.8 station)?

Think about the
type you used
when you made
the trip. What
were all the
different types
of transport you
used to make

4.5 the trip?

4.12

4.6

How far, in
walking time, is
the closest
point to reach
public transport
from your
home? For
example, a taxi
stop, bus stop
or train station.

Think about the
type of
transport you
used when you
made the trip.
What were all
the different
types of
transportyou
used to make
the trip?

Think about the
type of
transport you
used when you
made the trip.
What were all
the different
types of
transport you
used to make

4.4 the trip?

How faris the
closest access
point to public
transport from
your house?

(i.e. taxi route,
bus stop, train

5.18 station)



How long after
leaving home,
does it take you
to reach your
place of work or
study or the place
where you look
for work?

In the last 12
months, have you
ever been
involved in a road
accident?

Does this
household own a
carin working
order?

How many cars
does this

household own?

Please supply the
following
information about
the cars most
used in your
household: What
type of caris this?

11.7

11.8

11.9

11.1

11.11.1

How long did
the trip take to
gettoyour

4.4 destination?

What time did

you arrive at
your final
4.4 destination?

4.3

4.1

5.7

How long after
leaving home,
does it take you
to reach your
destination?
Inthe last 12
months, have
you been
involvedin a
road accident?
Does this
household have
any of the
following that
are in good
working order
that is not
broken?

5o

73

How long after
leaving home,
does it take you
to reach your
destination?

Does this
household have
any of the
following that
are in good
working order,
that is not
broken?



Please supply the

following

information about

the cars most

used in your

household: What

is the engine

capacity? (i.e. 1.6

litre, 2.2 litre, etc.) | 11.11.2
Please supply the

following

information about

the cars most

used in your

household: What

type of fuel does

ituse? | 11.11.3
Please supply the

following

information about

the cars most

used in your

household: What

is the average

mileage per

year? 11.11.4




Please supply the
following
information about
the cars most
used in your
household: How
many passengers
are usually in the
car? (i.e. average

number per trip) | 11.11.5
What is your What is your What is your
employment employment employment
status? 12.3 8.6 status? 11.2 status?
How many
people,
How many How many including you,
How many people, people, live in this
people, including including you, including you, household
Demographics/ you, live in this live in this live in this including under
household household? I 12.5 12.4 household? 12.4 household? 12.5 18 yearolds?

How many of
these persons
under 18 years
old are NOT
children of the
head of
household, that is
the head of
household is not
Demographics/ their BIOLOGICAL
household mother or father | 12.8



Which language
is your MAIN
home language
(the language
that you grew up
with)

and which you

use regularly with
family members? |



Which of the
following, if any,
bring any money
into this
household?
Government
grants including
pensions |

Does this

household get

any water from a
rainwatertank? Il

12.13.3

12.1

1.8

Thinking about
everyone in this
household,
please tellme
which of the
following
activities, if any,
bring money
into this
household?
Government
grants including
pensions

12.11

1.7

Thinking about
everyone in this
household
please tell me
which of the
following
activities, if any,
bring any
money into this
household?
Government
grants including
pensions

Does this
household get
any water from
a rainwater
tank, for the
household or
watering the
garden, etc.

Which of the
following, if any,
bring any
money into this
household?
Government
grants including

12.13 pensions

Inthe last year,
there were
water
restrictions in
Gauteng. In
response to
these
shortages, did
your household
implement any
of the following
water saving
measures?
Using rain

1.9 water



Does this
household re-use
any water (for
example using
water from the
bath to flush the
toilet)?

If you think about

the large black
rubbish bags
often used for
rubbish, how
many bags of
refuse does your
household
produce each
week? EXCLUDE
garden waste
(e.g. cutgrass
etc.)

1.13

1.8

Does this
household re-
use any water
(for example
using water
from the bath
to flush the
toilet)?

If you think
about the large
black rubbish
bags often used
for rubbish, how
many bags of
refuse does
your household
produce each
week?
EXCLUDE
garden waste
such as cut

1.12 grass, etc.

1.9

In the lastyear,
there were
water
restrictions in
Gauteng. In
response to
these
shortages, did
your household
implement any
of the following
water saving
measures?
Using grey
water

Thinking about
the large
rubbish bags
often used for
household
rubbish, how
many bags of
rubbish does
your household
throw away
each week?
EXCLUDE
gardent waste
such as cut
grass and
waste you
separate out for

1.22 recycling



If you do NOT
recycle, why not?
How satisfied are
you with the
wateryou
currently have
access to?

How satisfied are
you with the
sanitation/sewer
age service you
currently have
access to?

How satisfied are
you with the
waste removal
service you
currently have
access to?

How satisfied are
you with the
energy sources
you currently
have access to?

How satisfied are
you with how
much you have to
pay for municipal
services?

1.15

1.26

1.27

1.28

1.29

1.3

1.22

1.23

1.24

1.25

1.26

How satisfied
are you with
the wateryou
currently have
access to?
How satisfied
are you with
the sanitation
or sewerage
service you
currently have
access to?

How satisfied
are you with
the waste
removal service
you currently
have access to?
How satisfied
are you with
the energy
sources you
currently have
access to?

How satisfied
are you with
how much you
have to pay for
municipal
services?

1.18

1.19

1.2

1.21

1.22

How satisfied
are you with the
wateryou
currently have
access to?

How satisfied
are you with the
sanitation or
sewerage
service you
currently have
access to?

How satisfied
are you with the
waste removal
service you
currently have
access to?

How satisfied
are you with the
energy sources
you currently
have access to?
How satisfied
are you with
how much
you/your
household have
to pay for
municipal
services?

2.3

2.4

2.5

2.6

2.7

How satisfied
are you with
the wateryou
currently have
access to?
How satisfied
are you with
the sanitation
or sewerage
service you
currently have
access to?

How satisfied
are you with
the waste
removal service
you currently
have access to?
How satisfied
are you with
the energy
sources you
currently have
access to?

How satisfied
are you with
how much you
oryour
household have
to pay for
municipal
services?



How satisfied are
you with the way
you are billed for
municipal
services?

How satisfied are
you with the road
you use every
day?

When did you
move into
Gauteng?

From where did
you move into
Gauteng?

Which place (or
nearest town) did
you move into
Gauteng from?

Which country did
you move into
Gauteng from?
What type of
dwelling were
you living in
before this one
you currently live
in?

1.31

1.32

2.2

2.3

2.4

2.5

2.9

1.27

1.28

2.2

2.3

2.4

2.5

2.9

How satisfied
are you with
the way you
are billed for
municipal
services?

How satisfied
are you with
the roads you
use every day?
When did you
move into
Gauteng?

Did you move
into Gauteng
from a province
in South Africa
or from another
country?

From which
province did
you move into
Gauteng?
Which country
did you move
into Gauteng
from?

What type of
dwelling were
you living in
before this one
you currently
live in?

1.23

1.24

2.4

2.3

How satisfied
are you with the
way you/your
household are
billed for
municipal
services?

How satisfied
are you with the
road you use
every day?
When did you
move into
Gauteng?

Which country
did you move
into Gauteng
from?

2.8

2.9

3.4

3.3

How satisfied
are you with
the way you
are billed for
municipal
services?

How satisfied
are you with
the roads you
use every day?
When did you
move into
Gauteng?

In which
province or
country did you
live most
recently before
coming to
Gauteng?



Think about the
trip that you
make MOST
often, that
involves using
transport- taxis or
cars or trains and
so on. What is the
purpose of this
trip you make
most often?
Thinking about
the trip that you
make MOST
often, where do
you usually go (in
other words, what
is your final
destination)?

Think about the
last time you
made this trip.
What time did
you start?

4.1

4.2

4.3

4.1.1

Think about the
trip you make
most often that
involves
working or
cycling or other
mode of
transport such
as a taxi, car or
train

Think about the
last time you
made this trip.
What time did

4.3 you start?

Think about the
trip that you
make most
often that
involves
walking or
cycling or other
mode of
transport such
as a taxi, car or
train. Whatis
the purpose of
this trip that you
make most

4.1 often?

5.1

5.4

Think about the
trip that you
make most
often, from this
dwelling, that
involves
walking or
cycling or other
mode of
transport such
as a taxi, caror
train. What is
the purpose of
this trip that
you make most
often?

Thinking about
this trip that
you make
MOST often,
what time do
you usually
leave home for
this trip?



Think about the
type of transport
you used when
you made the
trip. What were
all the different
types of transport
you used to make
the trip?

Thinking about
the longest part
of your trip, what
type of transport
did you use for
this part of the
trip?

Still thinking
about this type of
transport, the one
that took the
longest time, how
satisfied or
dissatisfied were

you with it?

4.5

4.6

4.7

4.6

4.6

4.8

Think about the
type of
transportyou
used when you
made the trip.
What were all
the different
types of
transport you
used to make
the trip?

Thinking about
the LONGEST
distance
travelled as
part of your trip,
what type of
transport did
you use for this
part of the trip?

Still thinking
about this type
of transport, the
one that you
travelled the
longest, how
satisfied or
dissatisfied
were you with
it?

4.4

4.5

4.6

Think about the
type of
transportyou
used when you
made the trip.
What were all
the different
types of
transport you
used to make
the trip?

Thinking about
the LONGEST
distance
travelled as part
of your trip,
what type of
transport did
you use for this
part of the trip?

Still thinking
about this type
of transport, the
one that took
the LONGEST
time, how
satisfied or
dissatisfied
were you with
it?

5.5

5.7

5.9

Think about the
types of
transport you
used when you
make this trip.
What are all the
different types
of transport you
use to make
this trip?

Thinking about
the LONGEST
distance
travelled as
part of your trip,
what type of
transport do
you use for this
part of the trip?
Still thinking
about your
main type of
transport, the
one thatyou
travelled the
longest
distance, how
satisfied or
dissatisfied
were you with
it?



What is the single
biggest problem
you encounter
with public
transport on a
regular basis? (If
you use public
transport, then
SKIPTO 4.12)

If you DO NOT
use public
transport, what is
the main reason
for this?

Are there any
children attending
school in your
household?
What time does
this child need to
leave home in
orderto get to
school on time
What time does
school start for
the child?

4.1



Does anybody
receive any of the
following social
grants?
Registered on the
indigency register

Does anybody
receive any of the
following social
grants?
Registered on the
indigency register

Do you grow fruit

orvegetables for

your household to
eat?

5.16

5.16

5.3

12.7

12.7.1

5.9

Does anybody
in this
household
receive a social
grantof any
type, such as an
old age
pension, child
care or
disability grant,
oris anyone
registered on a
municipal
indigency
register?

What type of
grants are
received?

Do you grow
fruit and
vegetables for
your household
to eat, sell, or
notatall?

12.9

Is your
household
registered with
your
municipality
(e.g.onan
indigency
register) for
rates rebates or
for more
free/subsidised
services like
water,
electricity,
waste, etc.?

Do you grow
fruit or
vegetables for
your household
to eat, orto sell,

5.11 ornotatall?

15.13

Is this
household
registered with
the municipality
(or through
their ward
councillor) on
anindigency
register to get
free services,
property rates
rebates, etc.?

Do you grow
fruit or
vegetables for
your household
to eat, sell or

7.7 notatall?



Your local council
is meant to
develop a plan for
developing your
area, called the
‘Integrated
Development
Plan’ or ‘IDP’.
Have you ever
heard of IDPs
before? I

Local people are
meant to

participate in

writing the IDP.
Have you—oran
organisation you
belong to—
participated in the
IDP process in

your community? |l

6.2

6.21

Your local
council is meant
to develop a
plan for
developing
your area,
called the
Integrated
Development
Plan or IDP.
Have you ever
heard of IDPs
6.14 before?

Local people
are meant to
participate in
writing the IDP.
Have you-oran
organisation
you belong to-
participated in
the IDP process
inyour

6.15 community.

Your local
council is meant
to develop a
plan for
developing your
area, called the
Integrated
Development
Plan or IDP.
Have you ever
heard of IDPs
6.25 before?

Local people are
meant to
participate in
writing the IDP.
Have you- oran
organisation
you belong to-
participated in
the IDP process
inyour

6.26 community?

Your local
municipality is
meant to put
togethera plan
for developing
yourarea,
called the
Integrated
Development
Plan or IDP, and
local people are
meant to
participate in
the planning
process. Have
you- or any
organisation
you belong to-
participated in
the IDP process
inyour

8.6 community?



Indians do not
deserve to
benefit from

affirmative action |l

Coloured people
are playing an

important role in
helping build the
new South Africa

Sometimes a
man is made
angry by things
that his
wife/partner
does. Inyour
opinion, is a man
justified in hitting
or beating his
partnerin the
following
situations?

If she goes out
without telling
him?

If she doesn't
look after the
children?

6.26

6.33

7.11

7.12

6.21

6.32

7.11

7.12

Indians do not
deserve to
benefit from
affirmative
action
Coloured
people are
playing an
important role
in helping build
the new South
Africa
Sometimes a
man is made
angry by the
things his wife
or partner does.
In your opinion,
isaman
justified in
hitting or
beating his
partnerin the
following
situations?

If she goes out
without telling
him?

If she does not
look after the
children?

6.3

6.38

7.11

7.11

Indian do not
deserve to
benefit from
affirmative
action (e.g.
BEE)

Coloured people
are playing an
important role
in helping build
the new South
Africa

Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?

10.11

10.11

10.11

Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?



If she argues with
him?

If she refuses to
have sex with
him?

If she burns the
food?

If she is
unfaithful?

7.13

7.14

7.15

7.16

If she argues
7.13 with him?

If she refuses to
have sex with
7.14 him?

If she burns the
7.15 food?

If she is
7.16 unfaithful?

7.11

7.11

7.11

7.11

Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?

10.11

10.11

10.11

10.11

Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?
Isitever
acceptable fora
man to hit or
beat his
partner?



one particular
issue that many
people have
opinions about.
Imagine that
there are three
friends who are
talking about

abortion. The first

one says:
“Abortion is
morally wrong

and should never

be allowed” The
second says:
“Abortion should

only be allowed if

the mother’s life

is in danger or the

pregnancy was a
result of rape”

about one
particularissue
that many
people have
opinions about.
Imagine that
there are three
friends who are
talking about
abortion. The
first one says:
"Abortion is
morally wrong
and should
never be
allowed." The
second says:
"Abortion
should only be
allowed if the
mother's life is

about one
particularissue
that many
people have
opinions about.
Imagine that
there are three
friends who are
talking about
abortion. The
first one says:
“Abortion is
morally wrong
and should
never be
allowed” The
second says:
“Abortion
should only be
allowed if the
mother’s life is

Then the third in danger or the in danger or the
one says: pregnancy was pregnancy was
“Abortion on the result of a result of rape”
request should be rape." Then the Then the third
the right of every third one says: one says:

woman” Which I 7.17 7.17 "Abortion on 7.12 “Abortion on




Are you currently
the owner of a
business, one that
you were
responsible for
starting up (even
if you are not
working in this
business now)?
How old is this
business?

Have you ever
approached any
government
department or
agency that
provides support
for small
businesses (also
known as
SMMEs)

How satisfied are
you with the
support that
government
provides for small
business
development
Has another
member of your
household been a
victim of crime in
the pastyear?

8.1

8.2

8.4

8.5

9.3

8.1

8.2

Are you
currently the
owner of a
business, one
that you were
responsible for
starting up
(evenif you are
not working in
this business
now?

How old is this
business?

8.1

8.2

8.12

8.14

Are you
currently the
owner of a
business, one
that you were
responsible for
starting (even if
you are not
working in this
business now?)
How old is this
business?

Have you
approached any
of them for help
with your
business?

How satisfied
are you with the
support that
government
provides for
small business
development?

11.1

11.3

11.1

Are you
currently the
ownerof a
business, one
that you were
responsible for
starting up
(evenif you are
not working in
this business
now)?

How old is this
business

How satisfied
are you with
the support that
government
provides for
small business
development?



Health

Housing

How satisfied are
you with safety
and security
services provided
by government
where you live?

How satisfied are
you with the
health services
that government
provides

Does this
household give
support or money
to any other
household, such
as relatives living
elsewhere?

How satisfied are
you with using
prepaid cards for
your electricity ?
For what reason
were you
evicted?

9.7

il

12.15

9.12

11.7

1.15

1.20.1

How satisfied
are you with
safety and
security
services
provided by
government
where you live?

How satisfied
are you with
the health
services that
government
provides?

Does this
household give
support or
money to any
other
household, such
as relatives
living

12.16 elsewhere?

9.6

12.18

1.1

How satisfied
are you with
safety and
security
services
provided by
government
where you live?

Does this
household give
support or
money to any
other
household, such
as relatives
living
elsewhere?
How satisfied
are you with
using prepaid
cards foryour
electricity ?

12.6

2.13

How satisfied
are you with
safety and
security
services
provided by
government
where you live?

How satisfied
are you with
the health
services that
government
provides where
you live?



How satisfied are
you with the
street lights
where you live?

How satisified are
you with the
educational
services where
you live?

How satisfied are
you with the
storm water
drains where you
live?

From which
municipality did
you move into
Gauteng-
Western Cape
From which
municipality did
you move into
Gauteng- Eastern
Cape

From which
municipality did
you move into
Gauteng-
Northern Cape
From which
municipality did
you move into
Gauteng- Free
State

2.4.1

2.4.2

2.4.3

2.4.4

1.29

1.3

1.31

1.25

1.26

1.27

How satisfied
are you with the
street lights
where you live?

How satisified
are you with the
educational
services where
you live?

How satisfied
are you with the
storm water
drains where
you live?

2.11

2.12

2.14

How satisfied
are you with
the street lights
where you live?

How satisified
are you with
the public
schools where
you live?

How satisfied
are you with
the storm water
drains where
you live?



From which
municipality did
you move into
Gauteng-
Kwazulu Natal
From which
municipality did
you move into
Gauteng- North
West

From which
municipality did
you move into
Gauteng-
Mpumalanga
From which
municipality did
you move into
Gauteng-
Limpopo

Have you made a
trip from your
house to
anywhere in the
past month?

2.4.5

2.4.6

2.4.8

2.4.8

4.1



Thinking about
this trip that you
make MOST
often, where do
you usually go (in
other words, what
is your final
destination?) This
tripcanbetoa
place inside or
outside of
Gauteng. Is this
trip to a place
inside of
Gauteng? I 4.2.1
Thinking about
this trip that you
make MOST
often, where do
you usually go (in
other words, what
is your final
destination?) This
tripcanbetoa
place inside or
outside of
Gauteng. To
which place do
you travel inside
of Gauteng? I 4.2.2
Does the
respondent know
the main place
and/or sub place
he/she has
travelled to? I 4.2.2.1




Think about the
last time you
made the trip
from your home
to your
destination (one
way). What was
the total cost for
this specific trip?

What is the main
reason you have
not made any

trips or travelled

in the last month? Il

How often, if
ever, doyou use
the following
forms of
transport? - BRT
Joburg

What is the single
biggest problem
with the following
forms of
transport? The
single biggest
problem with the
BRT - Joburg

4.5

4.9

4.1

How often, if
ever,doyou
use Bus Rapid
Transit systems
(e.g. Rea Vaya
BRT,Areyeng

4.7 BRT)?

How often, if
ever, doyou
use Bus Rapid
Transit Systems
(e.g. ReaVaya
BRT, A reyeng

5.11 TRT)?



What is the single
biggest problem
with walking or
cycling to work,
the shops or
anywhere, not for
exercise (even if
you do not walk
orcycle)?
Walking
problems

What is the single
biggest problem
with walking or
cycling to work,
the shops or
anywhere, not for
exercise (even if
you do not walk
or cycle)? Cycling
problems

Will the
introduction of e-
tolls change the
route that you
travel?

Will the
introduction of e-
tolls change your
mode of travel,
for example from
acartoabusor
train?

4.13.1

4.13.2

4.15

4.12

4.13

Has the
introduction of e-
tolls changed
the route that
you travel?

Has the
introduction of e-
tolls changed
your mode of
travel, for
example from a
cartoa bus or
train?



Why are you not
paying it back? 1" 5.3.1

Your local council

is meant to

develop a

community based

plan for your

area. Have you

ever heard of the

Community

Based Plan? 1l 6.16
Your local
municipality is
also meant to
develop a
community-
based plan for
your area and

Local people are local people are

meant to meant to

participate in the participate in

Community the planning

Based Plan. Have process. Have

you—oran you-or any

organisation you organisation

belong to— you belong to-

participated in the participated in

Community the community

Based Plan based plan

process in your process in your

community? I 6.17 8.8 community?




Gay and leshian
people deserve
equal rights with
all other South
Africans

People on the
street make an
area feel more
safe

Economic growth
will inevitably
damage the
environment
Homosexuality is
against the
values of my
community

Mining waste
poses a threat to
my community
Itis acceptable to
be violent to gay
and lesbian
people

Mines drive our
economy and if
they damage the
environment it is
a price worth
paying

People selling on
the street
damage the
image of an area

6.24

6.27

6.28

6.29

6.31

6.33

6.35

6.37

Gay and leshian
people deserve
equal rights
with all other
6.33 South Africans?

Itis acceptable

to be violent to

gay and lesbian
6.54 people

Itis acceptable

to be violent to

gay and lesbian
9.16 people



Is this business in
the formal or
informal sector?

What does your
business do?

Where does your
business buy its
goods or
supplies?

If you have ever
tried to starta
business, did it fail
or succeed?
Have you ever
received
assistance from
any government
department or
agency that
provides support
for small
businesses (also
known as
SMMEs).

8.3

8.4

8.5

8.6

8.7

Is this business
in the formal or
8.3 informal sector?

What does your
8.4 business do?

Thinking about
the main thing
that you need
foryour
business to
operate (e.g.
raw materials,
goods in bulk,
machines, etc.).
From which
area do you get
8.8 this thing?

If you have
ever tried to
start a business,
did it fail or

8.1 succeed?

Is this business
in the formal or
informal

11.4 sector?

If you have
ever tried to
start a business
in the past, did
it fail or

11.2 succeed?



Why are you not
looking for work?

Does anyone in
your household
take goods out of

Gauteng to sellin:

Does anyone in
your household
bring goods into
of Gauteng to sell
from:

Inthe 12 months
before today,
have you bought
goods or services
from people
selling on the
street orin the
informal sector?

What kinds of
goods or services
did you buy?

Why do you buy
goods or services
from people
selling on the
street orin the
informal sector?

Why are you
not looking for
8.9.2.1 8.18 work?

9.1

9.2

9.3

9.4

9.5

Why are you
not looking for
11.15 work?



Why do you NOT
buy goods or
services from
people selling on
the streetorin
the informal
sector?

Of all the types of

civil society

organisations you

belong to, which
is the most
important to you
personally?

Thinking about
everyone in this
household please
tell me which of
the following
activities, if any,
bring any money
into this
household?
Renting out a
dwelling, flat,
room, garage etc.

How satisfied are
you with using a
smart meter for
your electricity ?

A%

9.6

10.2

12.14

12.16

1.11

Thinking about
everyone in this
household
please tell me
which of the
following
activities, if any,
bring any
money into this
household?
Renting out a
dwelling, flat,
room, garage
etc.

Thinking about
everyone in this
household
please tell me
which of the
following
activities, if any,
bring any
money into this
household?
Renting out a
dwelling, flat,
room, garage,

15.18 etc.



How satisfied are
you with the
libraries in your
area?

How satisfied are
you with the
parks and public
spaces where you
live?

How satisfied are
you with the
emergency
services (e.g. fire
and ambulance)
where you live?

How satisfied are
you with the
metro/traffic
police?

How satisfied are
you with
governments'
initiatives to grow
the economy and
create jobs?

Which of the
following types of
services matters
the most to you?

Y

Y

Vv

Y

1.28

1.29

1.3

1.31

1.32

1.33

2.15

2.19

2.16

2.17

2.18

How satisfied
are you with
the libraries in
yourarea?
How satisfied
are you with
the parks and
public spaces in
yourarea?

How satisfied
are you with
the emergency
services (e.g.
fire and
ambulance)
where you live?
How satisfied
are you with
the
traffic/metro
police?

How satisfied
are you with
the
governments'
initiatives to
grow the
economy and
create jobs?



What was your
main reason for

What is the most coming to live
important reason in this

why you live in neighbourhood
your suburb? % 3.3 4.5 or community?

If you could move

in the next year,

what type of

dwelling would

you want to

move into? IV 3.4

Imagine that
there are three
friends who are
talking about
where they would
like tolive in
Gauteng. The first
says: "A quiet
rural area or small
town". The
second says: "A
trendy inner-city
apartment". And
the third says: "A
classic house in a
suburb with a
garden". Which
one person best
describes how
you feel? Y 3.5




Thinking about
the people living
inyour
neighbourhood,
do you think you
are the same as
them, worse off

or better off than
them? v 3.6
Are you sure
Are you sure you you never
neverleave to go leave to go
anywhere? Y 4.2 5.2 anywhere?
How satisfied
How satisfied are are you with
you with Bus Bus Rapid
Rapid Transit Transit Systems
Systems (e.g. (e.g. Rea Vaya
Rea Vaya BRT, A BRT, A reyeng
re yeng TRT)? A% 4.8 5.12 TRT)?
Would you

consider using the

new cycle paths

that government

has built? Y 4.9




Imagine that
there are three
friends who are
talking about the
behaviour of
motorists and
road rules: The
first person says
"l don't break the
rules of the road".
The second says
"l do break the
rules of the road,
but only because
others do". The
third person says
"I break the rules
because | won't
get caught".
Which one person
best describes
how you feel? IV 4.11
E-tolls is a good
way to manage
congestion on our
highways v 4.14

To what extent
do you agree or
disagree with
the following
statements: |
| will never pay e- will never pay e-
tolls Y 4.15 5.17 tolls




| would be more

willing to pay my

e-tolls if | knew

the money was

staying in South

Africa and

benefitting the

country IV 4.16

This is the new
dispensation for e-
tolls: Heavy users
take the biggest
burden for paying
for the roads,
public transport
doesn’t have to
pay, everyone
gets 30 trips free,
the tolls are
cheaperand you
never pay more
than R225 per
month. How
satisfied are you
with this deal? % 4.17

Please indicate to To what extent
which extent you do you agree or
agree with the disagree with
following the following
statement: Public statements:
transport has Public transport
improved for me has improved
and my for me and my
household in the household in

lastyear v 4.18 5.16 the lastyear



From where do From where do

you access the you access the
Internet? A% 5.2 6.2 Internet?
In the last 3

months, have you
used a web site or
mobile app to get
information about

any of the

following: health

services (finding a Inthe last 3
clinic or doctor, months, have
what health you used a web
services are site or mobile
offered where, app for the
etc.)? v 5.3 6.4 following:

In the last 3

months, have you
used a web site or
mobile app to get
information about

any of the

following: work or

business In the last 3
opportunities months, have
(find a job, learn you used a web
about business, site or mobile
registera app for the

business, etc.)? IV 5.4 6.4 following:



Inthe last 3

months, have you
used a web site or
mobile app to get
information about

any of the
following: public
transport
(timetables,
routes, fares for

Inthe last 3
months, have
you used a web
site or mobile

busses, taxis, app for the
trains, etc.)? A% 5.5 6.4 following:
Are there any Are there any
children in this children in this
household that household that
benefit from a benefit from a
school feeding school feeding
scheme? A% 5.1l 7.6 scheme?
How often, if
ever, do you buy
lotto tickets? % 5.12
How easy or How easy or
difficult do you difficult do you
find it to save find it to save
money? \% 5.13 7.9 money?
Why do you have
this opinion of the
local
municipality? A% 6.9

How satisfied
How satisfied are are you with
you with your your local ward
local councillor? 1V 6.11 8.13 councillor?



Why do you have

this opinion of

your local

councillor? % 6.12
In this next

section, | would to

know whether

Gauteng would

be a better place

if: The death

penalty was

brought back \% 6.13
In this next

section, | would to

know whether

Gauteng would

be a better place

if: We all still

believed in the

rainbow nation % 6.14

In this next

section, | would to My

know whether neighbourhood
Gauteng would would be a

be a better place better place if
if: There were there were
more parks and more parks and

green spaces A% 6.15 green spaces



In this next
section, | would to
know whether
Gauteng would
be a better place
if: Corporal
punishment
(teachers hitting
children at school)
was brought back IV 6.16
In this next
section, | would to
know whether
Gauteng would
be a better place
if: Every single
infringement
(regardless how
minor) was dealt

with severely \% 6.17

Inthe last 3
Inthe last 3 months, have
months, have you you contacted
contacted or orvisited a
visited a government
government department?
department? For For example to
example to visit a visit a clinic, to
clinic, to enquire enquire about
about something, something,
report a fault, report a fault,
apply fora apply fora

document, etc. \% 6.18 8.15 document, etc.



Which

department/servi

ce did you most
recently interact
with?

Thinking about
that contact or
visit, were you
satisfied with the
following: | was
assisted within a
reasonable
amount of time
Thinking about
that contact or
visit, were you
satisfied with the
following: | was
treated with
respect and
dignity

Thinking about
that contact or
visit, were you
satisfied with the
following: They
were able to
meet my needs
When would you
prefer your
municipal public
meetings to take
place?

6.19

6.2

6.21

6.22

6.28

8.16

8.17

8.18

8.19

Which
government
department/ser
vice did you
most recently
interact with?

Thinking about
that interaction:
Were you
assisted within
a reasonable
amount of
time?

Thinking about
that interaction:
Were you
treated with
respect and

dignity?

Thinking about
that interaction:
Were they able
to meetyour
needs?



Environmental
factors such as air
and water
pollution have
harmed me or my
family

Affirmative action
& BEE must be
sped up

South Africa
belongs more to
black people than
coloureds, Indians
or whites

| am worried that
Gauteng is going
to run out of
water

Gauteng is the
best province and
I'd rather live
here than
anywhere else
My municipality
doesn’t care
about delivering
services to me

| am worried
about climate
change

6.44

6.45

6.46

6.47

6.48

6.49

6.5

9.13

Environmental
factors (e.g. air
and water
pollution or
dumping sites)
have harmed
me or my
family

| am worried
that Gauteng is
going to run out

9.14 of water



Gauteng is a fast

competitive place

and sometimes

you need to

break the rules to

getahead IV 6.51

| would emigrate

tomorrow if |

could Y 6.52
There is no place

for white people

in South Africa
today Y 6.53

The price of
The price of resources like
things like water water &
and electricity electricity must
must go up to goupto
encourage people encourage
to use less of people to use
these resources IV 6.55 9.18 less of them

There are too

many people

coming back to

Gauteng, we

should bring back

influx control \% 6.56

South Africa is a

failed state Y 6.57
| am not needed

by the South

African

economy? % 6.58




Which of the
following do you
most strongly
identify with?

Compared with 5
years ago, is it
easier or harder
for people like
you to find jobs,
oris there no
change?

How many
people does your

v 6.59

business employ? 1V 8.5

What was the
primary source of
start-up capital
foryour
business?

In which area is
your business
located?

Thinking about
the main thing

you need for your

business to
operate (e.g. raw
materials, goods

in bulk, machines,

etc.). From which
area do you get
this thing?

A% 8.6

v 8.7

A% 8.8

9.17

10.7

11.7

Which of the
following do
you most
strongly
identify with?

Compared with
5years ago, is it
easier or harder
for people like
you to find jobs,
oris there no
change?

How many
people does
your business
employ
(excluding
yourself)?



What is the main
constraint
experienced by
your business?

Do you know of
any government
department or
service that
provides support
for small
businesses (also
known as
SMMEs)?

Have any of them
approached you
to assist your
business?

Have you been
appointed to a
new job, but have
not started yet?
What factor
is/was most
importantto you
when you
look/looked fora
job?

What can
government do in
your area to
create jobs?

A%

v

IV

A%

8.9

8.11

8.13

8.16

8.26

8.27

11.9

11.13

11.25

Do you know of
any
government
department or
service that
provides
support for
small
businesses
(also known as
SMMEs)?

Have you been
appointed to a
new job, but
have not
started yet?
What factor
is/was most
important to
you when you
look/looked for
ajob



Which of the
What economic following can
services are you walk to
within easy within 15
walking distance minutes of this
from here? % 8.28 4.7 dwelling?
Which of the
following
approaches do
you think would
have the biggest
impact on
inequality? % 8.29

During the past

12 months, did

you work in any

government job

creation

programme, such

as Jozi@work,

Expanded public

works

programme or

Community

works

programme? % 8.3
What, if any,

benefits did you

gain from this

work? \% 8.31




What was the
protest about?
Do you think it is
okay to attack
foreigners to
make them
leave?

Think about the
last time you
went to a public
health care
facility. Did you
startata clinic?
What was the
main reason you
did not startata
clinic?

How satisfied are
you with health
services provided
by the
healthcare/facilit
y you usually
use?

How much
money would the
household be
able to borrow
from someone in
case of a health
emergency?

IV

A%

10.3

10.4

11.2

11.3

11.5

11.11

13.6

9.7

14.3

Think about the
last protest that
happened in
this
community.
What was the
main thing it
was about?

Itis acceptable
to be violent to
foreigners

How satisfied
are you with
the health
services you
usually use?



Have you, or
anyone in this

Have you been household,
visited by a been visited by
health care a community

health worker
in your home in
\% 11.12 14.8 the pastyear?

worker in your
home in the past
year?

How frequently
do you exercise
(e.g. walk, run,
gym)?



The following
guestions ask
about how you
felt yesterday on
a scale from 0 to
10. Zero means
you did not
experience the
feeling "atall"
yesterday while
10 means you
experienced the
feeling "all of the
time" yesterday.
How about
happy? Y 11.2
The following
questions ask
about how you
felt yesterday on
a scale from 0 to
10. Zero means
you did not
experience the
feeling "atall"
yesterday while
10 means you
experienced the
feeling "all of the
time" yesterday.
How about
worried? % 11.21




Housing

The following
guestions ask
about how you
felt yesterday on
a scale from 0 to
10. Zero means
you did not
experience the
feeling "atall"
yesterday while
10 means you
experienced the
feeling "all of the
time" yesterday.
How about
depressed? Y

How many
households live in
this dwelling unit? V

In the last year,
there were water
restrictions in
Gauteng. In
response to these
shortages, did
your household
implement any of
the following
water saving
measures?
Devices that
restrict water flow V

11.22

1.01.01

1.1



In the lastyear,
there were water
restrictions in
Gauteng. In
response to these
shortages, did
your household
implement any of
the following
water saving
measures?
Reducing water
for toilet flushing Vv

In the last year,
there were water
restrictions in
Gauteng. In
response to these
shortages, did
your household
implement any of
the following
water saving
measures? Fixing
leaks and drips  V

1.11



In the lastyear,
there were water
restrictions in
Gauteng. In
response to these
shortages, did
your household
implement any of
the following
water saving
measures?
Reduced water
consumption
through changed
behaviour Vv 1.13
Besides the main
water source
does this
household also
get water from
any of the
following:
Borehole orwell V 1.14
Besides the main
water source
does this
household also
get water from
any of the
following:
Rainwater tank Vv 1.15




Besides the main
water source
does this
household also
get water from
any of the
following: Water
tanker or truck

In the pastyear,
how often, if ever,
did you
experience water
interruptions?
How much does
your household
spend on water
per month?

How many large
rubbish bags of
recycling (all
types) does this
household
produce per
week?

Which supplier do
you getyour
electricity from?
How much does
your household
spend on
electricity per
month?

\%

\Y

\%

\

1.16

1.17

1.18

1.24

1.26

1.28



In the pastyear,

how often, if ever,

did you

experience

electricity

interruptions? Vv 1.29
What is the main

reason for your

dissatisfaction

with the roads? V 2.1
In which country

were you born? V 3.2
Do you consider

the area around

here to be your

main home? Vv 3.5

In which province

or country is your

main home? Vv 3.6
In which country

is your main

home? Vv 3.7

How often, if

ever, do you visit

your main home? V 3.8
How often, if

ever, do people

who live at your

main home visit

you here? Vv 3.9
How likely are

you to make this

area where you

are living now

your main home

in future? \Y 3.1




Where do you

intend to retire

to? Vv 3.11
Please tell me

which of the

following family

Demographics/ members live

household with you here: Vv 3.12

What is the main
Demographics/ language spoken
household in this household? V 3.13

How long in total

have you lived in

this community or

neighbourhood? V 4.4




Imagine there are
three friends who
are talking about
the place where
they live: The first
one says, "In this
area there is one
group of leaders
who most people
listen to". The
second one says,
"In this area there
are competing
leaders, and
different people
follow different
leaders". The
third one says,
"There are no
leaders in this
area". Which one
person best
describes how
you feel about
where you live?

What, if anything,
would make you
consider
switching to any
other mode of
transport?

How often, if
ever, doyou
travel between
this place and
Gauteng?

\%

4.6

5.8

5.1



What is the main
reason you use
BRT?

What would you
encourage you to
use BRT at
all/more
frequently?

How satisfied are
you with the
internet services
you have access
to?

Are you aware of
any free
broadband Wifi
your municipality
offers (or any
other
government
entity)?

How much does
your household
spend in total on
food per month?
Did you change
the party you
voted forin the
2016 local
elections
compared to the
previous
election?

5.13

5.14

6.3

6.5

7.8

8.4



How satisfied
were you with the
IDP process you
participated in?

How satisfied
were you with the
community based
plan process you
participated in?

How satisfied are
you with the way
democracy works
in South Africa?

The municipality
listens to people
in this area

The municipality
does what it says
it will do in its
relations with
people in this
area

The municipality
cares for all the
people in this
area equally

The municipality
and the people in
this area want the
same things for
the future of this
area

\%

Vv

\Y

Vv

8.7

8.9

8.23

8.24

8.25

8.26

8.27



The municipality
involves people in

this area in

making decisions V 8.28
My municipality

stands for the

things | believein V 8.29

The municipality

openly shares

information that

is relevant to

people in this

area Vv 8.3

People are often
not sure about
which level of
governmentis
responsible for
different services.
Please tell me
which level of
governmentyou
think is
responsible for
providing each of
the following
things: Grants,
such as old age
pension, child
care or disability
grant Vv 8.31




People are often
not sure about
which level of
government is
responsible for
different services.
Please tell me
which level of
governmentyou
think is
responsible for
providing each of
the following
things: Water &
Sanitation Vv 8.32

People are often
not sure about
which level of
government is
responsible for
different services.
Please tell me
which level of
governmentyou
think is
responsible for
providing each of
the following
things: Housing  V 8.33

Black people

have more

opportunities in

South Africa than

white people Vv 9.15




Inter-racial

dating/marriage

is acceptable Vv 9.2
What religion, if

Demographics/ any, doyou

household practice? Vv 10.12

Does your

business employ

any people

besides yourself? V 11.6

Would you be

willing to

participate in a

follow-up survey

which asks you

some more

guestions about

your business,

such as main

costs or

constraints you're

experiencing,

what support you

need, and so on?

Someone else will

phone you for

this. V 11.11
How did you find

your last job? Vv 11.24




In the past THREE
MONTHS have
you given any of
your time to
assist any charity,
community
organisation,
cause, or
individual outside
this household, in
a way that helps
them to get
something done
or make a
difference in
some way? Vv 13.2

In the past three

months, who

have you assisted

by volunteering

your time? Vv 13.3
In the last year,

have there been

any protests of

any kind in this

neighbourhood or

community? Vv 13.5




Canyou list for
me all of the
various things
that happened at
the most recent
protests in your
neighbourhood or
community?

How frequently
does a mobile
clinic come to
yourarea?

In the past 12
months, have you
had an HIV test?
It doesn’t matter
what the result
was, | just want to
know whether
you have had a
test.

Over the past two
weeks, how
many days have
you been
bothered by any
of the following
problems? Little
interest or
pleasure in doing
things

of the following
problems?
Feeling down,
depressed or
hopeless

\%

13.7

14.7

14.1

14.14

14.15



In the past 12
months, have you
or a member of
your household
experienced a
mental health
problem (e.g.
depression,
anxiety, bipolar
disorder,
Health psychosis)? \Y 14.16
If you ever need
emotional
support, do you
have someone to
Health talk to? Vv 14.17

Are you currently

a registered

studentata

tertiary learning

institution

(including part

time, distance

learning)? Vv 15.3
How many

dependent
children, if any, do
you have,
regardless of
whether they
Demographics/ currently live with
household you or not? Vv 15.6



How many of
these dependent
Demographics/ children currently
household live with you? Vv 15.7
Who is the
primary carer of
Demographics/ your dependent
household children? Vv 15.8

Think about the

oldest child in this

household that

attends primary

or high school,

how long does it

take them to

travel toschool? V 15.1
Does this eldest

child attend a

private or

government

school? Vv 15.12




