
Quality of Life Survey Launch

14 August 2014

City Benchmarking
Quality of Life Survey 2013

06/2014

Photograph by: Patrick Moerane



C. SERVICES & INFRASTRUCTURE

1

Photograph by: Keitumetse Segoati



2

1. Households in formal and informal dwelling (%)
C. Services & 

Infrastructure
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4. Households with piped water in dwelling or yard (%)
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5. Households with adequate sanitation (flush, chemical & VIP)(%)
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6. Households with municipal refuse collection once a week (%)
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7. Households using electricity for lighting (%)
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1. Respondents’ satisfaction with government provided dwelling (%)
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2. Respondents’ satisfaction with water (%)
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3. Respondents’ satisfaction with sanitation (%)
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4. Respondents’ satisfaction with waste removal (%)
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5. Respondents’ satisfaction with energy (%)
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6. Respondents’ satisfaction with municipal billing (%)
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7. Respondents’ satisfaction with the cost of municipal services (%)
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8. Satisfaction with libraries, of those respondents who visited them in 
the past year (%)
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9. Respondents’ satisfaction with educational services where they 
live (%)
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10. Respondents’ satisfaction with public health services (%)
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11. Respondents’ satisfaction with public safety and security 
services (%)
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12. Satisfaction index of 14 services
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13. Respondents’ satisfaction with provincial and local government (%)
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1. Sectoral composition of the economy 
(Source: Quantec EasyData)
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2. Employment and unemployment (1st quarter 2008 vs 1st quarter 
2014) (Source: StatsSA Quarterly Labour Force Survey)
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5. It is harder or there is no change in the respondents’ ability to find 
employment compared to 5 years ago (%)
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8. Decent work index
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9. Decent work index by sector: Tshwane
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1. Formal or informal business ownership (%)
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3. Respondents’ use of the informal sector (%)
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5. Employment in the formal or informal sector (%)
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6. Decent work index by employment breakdown: Tshwane
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1. Respondents born in Gauteng (%)
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5. Respondents’ connections to other homes (%)
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6. Household moves between municipalities in the period 
2005-2013 (%)
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1. Respondents’ main trip purpose (%)
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4. Respondents’ satisfaction with public transport modes used as 
their main mode (%)
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J. GREEN BEHAVIOUR & ATTITUDES
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1. Household water harvesting and re-use (%)
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2. Household waste and recycling (%)
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4. Respondents’ opinion on whether the economic benefits from 
mining outweigh its environmental costs (%)
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K. HEALTH
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1. Type of health care facility most commonly used by respondents 
(%)
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2. Respondents’ single biggest health problem facing their 
community (%)
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3. Respondents’ health status prevents them from working or taking 
part in social activities (%)
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L. PARTICIPATION/NEIGHBOURHOOD
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2. Respondents who feel unsafe or very unsafe at home and walking 
in their area or neighbourhood during the day or night (%)
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N. HEADSPACE
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1. Respondents who believe that blacks and whites will never trust 
each other (%)
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2. South African respondents’ attitudes to foreigners in Gauteng (%)

34 32
39

25 23 20 25

40 36
44

38

20 28
26

22 25
21

17

22
19

11 18

46
41 35

53 52
59 58

38
45 45 44

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

E
m

fu
le

n
i

M
id

va
a

l

Le
se

d
i

M
o

g
a

le
 C

it
y

R
a

n
d

fo
n

te
in

W
es

to
n

a
ri

a

M
e

ra
fo

n
g

E
ku

rh
u

le
n

i

Jo
h

a
n

n
e

sb
u

rg

T
sh

w
a

n
e

G
A

U
T

E
N

G

Legal foreigners are

OK

Foreigners should be

allowed to stay

Send all foreigners

home

N. Headspace



82

19

17

29

9

6

9

8

15

12

9

12

29

31

32

32

45

43

32

29

32

34

31

11

13

5

7

9

8

9

10

10

9

10

33

32

29

43

35

31

42

37

39

42

39

8

7

5

9

5

9

9

9

7

6

8

0% 20% 40% 60% 80% 100%

Emfuleni

Midvaal

Lesedi

Mogale City

Randfontein

Westonaria

Merafong

Ekurhuleni

Johannesburg

Tshwane

GAUTENG

Strongly agree

Agree

Neither

Disagree

Strongly disagree

3. Respondents who believe that politics is a waste of time (%)
N. Headspace



83

4. Respondents who believe that the country is going in the wrong 
direction (%)
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5. Respondents who believe that people like them cannot influence 
developments in their community (%)
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6. Respondents who believe that no-one cares about people like them 
(%)
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8. Respondents who believe that homosexuality is against the 
values of their community (%)
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O. QUALITY OF LIFE
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1. Respondents’ satisfaction with their lives as a whole (%)
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2. Quality of life index means (mean = 6,28)
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3. Marginalisation index means (mean = 2,39)
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4. Quality of life index means and the marginalisation index means 
compared (2009, 2011 & 2013)
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4. Quality of life index means and the marginalisation index means 
compared (2009, 2011 & 2013)
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